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AHaJ3 KAuecTBa yCJIyT Ha KapTe CEPBUCOB

1. [lmarpaMmmMma clieHapu4d

o 3. Mepeiitt Ha - - ( . )
1. MepeiT Ha 2. HacTpouTs pexum poBEHS 4. TMepeitu Ha 5. Mepentu Ha 7. Mepeitu Ha
cTpaHuuy Kapta OTOOPaMEHUR o705, yamenvm Touek YPOBEHL arperauuu YPOBEHb TOYKM 6. BolDpats kaHan CTPaHWULY TeKyLwmx
cepsucos PeiiTuHr pDeI‘MOHa ToueK JocTyna poctyna [lokazaTenei cepsucal
. J

MOHATOPUHI
Kapra cepeucos

ﬂuazpamma ananu3a Kkavecmea ycirye Ha Kapme cepeucos

2. BBogHag nadopmanmsa

B maHHOM clieHapuy OIMCaHbI AeJICTBUS II0 aHAIN3Y KayecTBa yCJIyT Ha KapTe CepBUCOB (B paspese
UX reorpa@nueckoro pacIioyIo>KeHI).

O>xmpaeMblil pe3yJIbTaT BBIIIOJIHEHNA JAHHOTO CIleHAapMs: IPOBeIeH aHAIN3 KauecTBa yCIyT
Ha KapTe cepBUCOB Onaromaps pyHkumoHany pasgena "Kapra cepBucos”.

ITonesnbie cChLIKM:

- Kapra cepBucos. Craumnia pasgesna.

- HDOCMOTD YCIYT Ha PCOPDad)M‘{eCKOIZ KapTe

3. Onucanmne cueHapus

Ne [eiictBue moab3oBa- Peaknua CucreMsl Ul
ma  Teusa
ra
1. IleperiTu Ha crparnny Kapra cepBucos
1.1 OtkpbIBaet pasjein OrtxkpriBaer cTpanuily pasnena "Kapra .
"Kapra cepBucos" B "
CEePBUCOB", TOKA3bIBAET KAPTY, pasbm-
$YHKIMOHATBHOM
6oke "MOHUTO- TYIO I10 peTMOHaM, KOTOPbIE OTPAXKAIOT
PUHI" arperMpoBaHHBIN ITOKa3aTeIb KauecTBa

KOHTPOJIMPYEMBIX CEPBIMICOB B TOUKAX,
BXOOAIINX B PETVIOH.

28 HacTpouts pe>xxum orodpakenns PeiiTuHr
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2.1 Haxxumaer KHOIIKY [Tepexomut B pexxum orobpaskenns Kap-

PenTUHr TBbI cepBUCOB "PeliTuHI" - cpaBHEeHIE pe-

TMOHOB MEXAy COOOIL.
B IIPaBOM BepxHEM

YIJIy 9KpaHa.

3eeHBIM OKpalll€eHbl PETVIOHDBI C HAN-
MEHBIIVIM IIPOLEHTOM aBapm?I, a Kpac-
HBIM - ¢ HaOOJIBIINM.

WA © &ae

3. IIepeiiTu Ha ypOBEHb OTOOPa’KEHNS TOUEK PETrMOHA

3.1 Haxxumaer Ha pernos. [TepexomuT Ha YPOBEHb OTOOPAKEHMSI TO-

~arae;

UCK, BXOOAIINX B PETTIOH HA reorpacbl/me—

CKOII KaprTe.

(B ciryuae orcyTcTBUS JaHHBIX B BEIOOpKE
IUTsE OTOOpaKEeHVIS TPV OTKPBITHUY KapThI
CepBICOB, Cpasy OyIeT OCyIIeCTBIATHC
repexon Ha 6oJiee HU3KIE YPOBHY Kap-
TBI).

4. IlepeiiTi Ha ypOBeHb arperanii TOUeK JOCTyIIa

4.1 Hakmmaer Ha Mapkep  Macmrrabupyer reorpadnueckyio KapTy

arperaruu To4ex CEepBIUCOB TAKUM 00pa3oM, UTOOBI B 00-
"‘ JIaCTh OTOOpayKEHMsI ITOTIAJIV BCE TOUKI

AOCTYyIIa, BXOOAIINIE B COCTaB arperaumm.

5. IlepeiiTi Ha ypOBeHb TOYKM JOCTYIIA

5.1 Haxmmaer Ha Mapkep
TOUKIL JOCTYIIA.

[TepexonuT Ha YPOBEHb OTOOpAYKEHN Ka-

HaJIOB I CEPBUICOB BbI6DaHHOI7[ TOUKMN.

6. Be16paTh KaHaN
O momcimicon BT K, N 33 Exsommtyse v, = Qo
6.1 = Haxumaer Ha quHMIO  Mamurabupyer KapTy TaKUM 00pasoM,
KaHaJa. YTOOBI OBLIN BUIHBI MapKepbl 0601X
TOUEK KaHaa.

7. IlepeiiTi Ha cTpaHMIy TEKYyIMX IOKa3aTeJel cepBIca

7.1 Haxnmaet Ha ImMHUIO
KaHaJla IIOBTOPHO.

[TepexonuT Ha CTpAaHULY TEKYIINX ITOKA-

3aTeJsell KauecTBa CepBICA.
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