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well integrated

Poccniickmit paspaboruuk crucrem UT MmoHMTOpUHTA

AHaIu3 COCTOSTHUA CEPBIICA, IIOUCK
IIEPBOIIPUUYMHEI, IPOTHO3MPOBaHUIE
I10CJIe JCTBUII

1. [lmarpammMma ClieHapusd

[ 1. Mepeii Ha ]—P[Z Bribpate cepanc]
cTpanuuy Cepsucsl

CepBHCbI.
CNUCOK CepBUCOB

WHOPACTPYKTYPA

3. Kpyrosele 4. Mpachuk- 5. Tabnuua 6. CBR3aHHLIE 7. Mowck KopeHHoI 8. Mporxoanposaxue
amarpammel KoppensTop cepaucel NPU4MHLI nocneacTemit

CepBHCbI.
TeKyl He NoKazarenu Ka4ecr Ba.

9. UcTopuyeckuit
aKanua aHomanuu

MOHATOPUHI
Koppersiums coobITHi.
AHaM3 cobbITHA.

[uazpamma nposedeHuss AHATTU3A COCMOSHUS CEPBUCA, NOUCKA NePEONPUUUHDBL, NPOZHOZUPOBAHUS
nociredcmeutl

2. BBogaag nadopmanmsa

B maHHOM clleHapMu OIMMCAaHbI IeICTBUA II0 IIPOBEJeHIIO aHAIN3a COCTOSIHIS CEPBIICA, IIOMCKA
IIepBOIIPUYNHBI, IPOTHO3MPOBAHMS ITOCTIENCTBUIA.

O>k1pgaeMblIil pe3yIbTaT BBINIOJHEHNS CIleHApM: IIPOBeieH aHaIN3 IIPY IIOMOILN
dbyHKIMOHANIA Ha CTpaHMIle TEKYIINX IT0Ka3aTeslell KauecTna.

ITonme3sHbIE CCHIIIKIL:

- HeHDeDbIBHLII?I MOHUTOPMHI KAU€CTBa YCIIYI'UL
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- CTDaHI/IHa TEeKYIIIX IT0Ka3aTejiell KauecTBa

- Koppengaumsa coobiTuil. AHaIu3 coObITUIT

3. Onucanune cueHapud

Ne JelicTBUE IMOJIH30BaTEIA Peaxkuua CucreMbl
mra

ra

1. Ileperitn Ha crparnny CepBuChHI

1.1 OrkpeiBaer pasgen "CepBM-  Orkpriaer cTpauuiy pasjena "CepBu-

cbI' B QYHKIMOHAIBEHOM

6oke "MH®PACTPYKTY- ChbI , ITOKa3bIBAET CIIVICOK CEPBUICOB.

PAH
2. Bb106paTth cepBuC
2.1 Bri6upaet cepBuc B crimcke OTKpBIBaeT CTPAHMITY IIPOCMOTPA TEKY-
CEpBICOB. .
IIMX ITOKa3aTeJsIell CepBUICa B PEKIIME
orobpaxenus "Kpyrossle quarpaMmmsbr’.
3. Pe>xum oTobpakenuss Kpyrossie guarpamMmbr
3.1 Bri6upaer mepuon otobpa- OtobpaskaeT maHHbIE 32 BHIOPAHHBIN
JKeHUsI TaHHBIX Ha KOMIIO- IIEpUON.

ITo ymomyaHMIO OTOOpaXKAET PEKUM

HEHTe BhIOOpA Ilepuomia
Kpyrossle nyarpaMMBbl.

oToOpaskeHUS.

3.2  AHaMM3UpYeT arpernpoBaH-
HbIE 3HAUEHMA ITI0Ka3aTeseln
KauecTBa U CTATUCTUKY IO
VM3MEPEHNAM TEKYIIeTo cep-
BIICA 3a BBIOPAHHBII IT€PIOT
Ha KPYTOBBIX AMarpaMMax.

UI

©
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4. Bei6paTts pe>xnm orobparkeHus I'padpuk-koppeasitop

4.1 Bri6upaeT nukTorpaMmmy OrobpakaeT TeKyIIye IoKa3aTeIn Ka-
pesknma orobpaxkenus "T'pa-

¢dux-xoppensTop".

yecTBa B pexxuMe "T'padmk Koppessa-

"

Top".
4.2 AHanmmsupyeT u3MeHeHIe U
B3aMMOCBSA3b 3HaUeHNII 110~
KasareJell TeKyILero cepBI-
ca 3a BBIOPAHHBIIL IIEPIIOT
BpeMeHII.
5. Br16parp pesxum orobpakenns Taoima
5.1 BeiGupaer mukrorpammy OrobpakaeT TeKyIIye IoKasaTesIn Ka- e
pesknma orobpaxkenus "Ta- .\ Y
" uyecTBa B peskume "Tabnmia”. —= |,
Grmma”. =)

5.2 AHanusupyeT faHHBIE 110
cpenauM (Avg), MUHIMAIb-
HBIM (Min), MakCcMaIbHbBI
(Max) 3HaueHISIM I10 BCEM
[IOKa3aTeNsIM TEKYILIEro cep-
BIICA 32 BBIOPAHHBII IT€PU-
ofI.

6. IIpocmoTp CBA3aHHBIX COOBITUIL CEPBUCOB
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6.1

6.2

6.3

7.1

7.2

Haxumaer Ha meHto "CBs-
3aHHBIE CEPBUCHI".

v CgBsizaHHble cepBUCHI

(pyHKUMOHAT KOCTYIIEH
[PV yCTAaHOBJIEHHOM MOJY-
Jjie ABTOKOppesiTOpa
wiCore).

[TepemernaeT JeByI0 METKY
Ha IIIKaJle BpeMeHIL.

[IepemerraeT IpaByo I Je-
BYIO METKI OTpe3Ka Ha IIIKa-
Jle BpeMeHI B KpaliHe IIpa-
BO€ IIOJIOKEHIIE.

PasBopaunBaeT GJIOK CIIMCKOB CBSI3aH-
HBIX COOBITIII CEPBIICOB HA MOMEHT JIe-
BOJT METKI BBIOPAHHOIO OTpe3Ka Ha
IIIKaJIle BpeMeHU (MCTOPMs COCTOSTHMIT
cepBICa).

OGHOBIAET CIIVICKM CBI3aHHBIX CEpBI-
COB Ha BbI6paHHbII7[ MOMEHT BpEMEHI.

OtobpaskaeT CIMCKI CBI3AHHBIX CEPBU-
COB JJI KpalfHe IIpaBOTO MOMEHTa Bpe-
MeHI Ha IIKaje (eciy BbIOpaHbI Iepuo-
el YAC, IEHD, HEJEJISA, MECAL], To
IS TEKYIIer0 MOMEHTA BPEMEHIN).

IMouck xopennoit npuunHsbl (Root Cause Analysis)

Haxxmmaer Ha kHONKY "Ere
8" B cimcke "3aBUCUMOCTh
ot cepBucos” 60ka "Casi-
3aHHBIE CEPBIICHI".

AHanusupyer MMOJTHBII CIU-
COK aHOMAJIbHBIX COOBITHII
(Oerpamaums, Orkas, Heno-
CTYIIEH), BIUAIOIINX Ha CO-
CTOSTHIIE TEKYILIEer0 CepBIca
Ha BHIOpPAHHBIII MOMEHT
BpEMeEHI, I10 CTEIIeHN UX
BiusAHUS (YCIOBHAS BEpPOAT-
HOCTb, %) U BpEMEHU BJINS-
FOLUX COOBITUII (TOKa3hIBA-
eTcs B TYJITUIIE IPU HaBee-
HUY Ha COOBITUS).

IloxaseiBaeT mMOJIHBIA CIMCOK 13 11 co-

OBITHII BIVSIOIIIX CEPBIICOB.

Er——
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7.3

8.1

8.2

9.1

Hepexo,uMT B CBA3aHHOE
BIINAIOIIIECE COOBITIIE
KIIMKOM MBIIIIKIL

® SNMP Uni_OguHuoso_MAC (97 %)

IJIS1 TIOCTIe JOBATeIbHOTO
aHaJM3a I[eIIOYKI CBI3aH-
HBIX COOBITUII M TIOMICKA KO-
PeHHOJ IPUYNHEIL.

IIporao3upoBaHmIe IMOCIEACTBIIT

Hasxumaer Ha kHOIIKY "EIrte
29" B crucke "BiamsHne Ha
cepBucel” 6iroka "CBaA3aH-
HBbIE CEpPBIICHI".

AHanmusupyeT CIICOK II0-
TeHI[MaJIbHBIX COOBITUIL, 3a-
BUCUMBIX OT aHOMAJIBHOTO
cocrostaus ([lerpamarms,
Orkas, Hemocrymen) texy-
II[eT0 CepBICca Ha BbIOpaH-
HBIIT MOMEHT BpeMeHI, 10
CTeIleHM BIMSHMUSIX Ha HUX
(ycioBHasT BEepOSITHOCTH BO3-
HUKHOBEHIS 3aBIICUMOTO
COOBITUS, % - 3HaUEHUE T10-
Kas3bIBaeTCcd B CKOOKax), orle-
HIBAeT BO3MOKHBIE PUCKI
I TTOCTIeACTBU.

TloxaspIBaeT MOJHBIN CIINMCOK 13 32 co-

OBITIIT 3aBMICMBIX CEPBICOB.

I/ICTOPI/IHCCKI/I]‘/'I aHAJI3 AHOMAJIBHOTO COOBITIS

Haxmmaer Ha MUIKTOrpam-
My

B cIICKe "3aBucu-

MOCTB OT CEpPBVCOB" WIJIN
"Bansaane Ha cepBUCHI".

IlepexomuTt Ha ctpanuny Koppenanug

COOBITHIL. AHANINM3 COOBITUIL.

IToxassIBaeT MCTOPIIO IIOBTOPSIOLIETO-
CsI aHOMAJIBHOTO COOBITHS B BBIOpaH-
HOM CTaTyCe C BO3MOKHOCTBIO aHAIM3a
CBSI3aHHBIX COOBITHII IS KQXK/IOTO CO-

OBITHUA.
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9.2

[TpoBoguT MCTOPUYECKIIT

aHAJINM3 aHOMAJILHOTO COObI-

TN,


https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/istoriceskii-analiz-anomalnyx-sobytii
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/istoriceskii-analiz-anomalnyx-sobytii
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/istoriceskii-analiz-anomalnyx-sobytii

	Анализ состояния сервиса, поиск первопричины, прогнозирование последствий
	1. Диаграмма сценария
	2. Вводная информация
	3. Описание сценария


