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Poccniickuit paspaboruuk cucrem UT moHMTOpUHTA

[locTaHOBKa Ha MOHUTOPVHT CepBepa uepes
1adosoubl Custom scenario

1. [lmarpamMma clieHapud

s 2. HaxaTb KHOMKY
1.:”epe<u:1: ::cu "+ [loCTyNHOCT
CTpanuuy Cep: yenyru”

CrUCOK CePBUCOB

3anonwT Hassanme | o 5o onaneniia 4. BuiGpaTs/ coanate 5. Beibpate 6. Coznars TecT 7. 3anycTuTe
Cepauca 30H18! Viameperie Custom Scenario MOHMUTOPHHT

UHOPACTPYKTYPA

SLA

3. Cozpate/zui0paTs
SLA

Huazpamma nocmasku Ha MOHUMOpUHe cepeepa uepes wiabmonwvl Custom scenario

2. BBogHag nmadopmanisa

B mamHOM ClleHapuy ONMMCaHbI AeVICTBUS 110 IIOCTAHOBKE HA MOHUTOPUHT cepBepa uepes I1a0I0H
Custom scenario.

OxupaeMbIii pe3yJabTaT BBIIIOJIHEHNA JAHHOTO ciieHapus: co3aaH Tect Custom scenario. Ilo
CO3JAaHHOMY CEPBICY 3alyI[eH MOHUTOPMHT B COOTBETCTBUY C 3aJJaHHBIMU ITapaMeTpaMiu (CO3qaH
MMEHHO CEPBIUC, a He UepHOBUK cepBica). OTobpa)aeTcs cTaTyc cepBuca (CIyCcTss MUHIMYM 5
MUHYT II0CJIE 3aIlyCKa MOHUTOPIHTA), a TAK)Ke JaHHbIE Ha CTPAHUIlE IIPOCMOTpA ITOKa3aTeseit
KauecTBa.

ITome3HBIN CCHLIKIL:

- CtpaHuna co3snanug cepBuca (pemaktupoBaHue) Tuna "JoCcTyOHOCTb VCAYTI

- Crpangniia npocMoTpa TEKVIIMX II0Ka3aTeJell KauecTBa

- Cuenapuin cosmanug Hosoro SLA

- CLIeHaDI/IﬁI HACTPOMKI aBTOMAaTIMUECKOTO (bODMI/IDOBaHI/IH oruera SLA (B 9TOM X€ CII€Hapum

OCYII[ECTBJISIETCS CO3MaHMe KOHTPAKTA)

- CrreHapmil 10 MOHUTOPMHTY NOCTYIHOCTY BeO-IPUIIOKeHMd (B 9TOM Ke CLIeHapUM eCTh IIPUMepPHI

CO30aHUS TECTOB)



https://www.wellink.ru/
https://www.wellink.ru/
https://www.wellink.ru/products
https://www.wellink.ru/tech-solutions
https://www.wellink.ru/services
https://www.wellink.ru/solutions
https://www.wellink.ru/company
https://www.wellink.ru/our-news
https://wiki.wellink.ru/uploads/images/gallery/2024-04/Oedimage.png
https://wiki.wellink.ru/uploads/images/gallery/2024-04/Oedimage.png
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/servisy-stranica-sozdaniia-servisa-redaktirovanie-tipa-dostupnost-uslugi
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/servisy-stranica-prosmotra-tekushhix-pokazatelei-kacestva
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/21-sozdanie-novogo-sla-2-versiia
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/23-nastroika-avtomaticeskogo-formirovaniia-otceta-sla
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/23-nastroika-avtomaticeskogo-formirovaniia-otceta-sla
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/3-monitoring-dostupnosti-veb-prilozeniia-2-versiia
https://wiki.wellink.ru/books/rukovodstvo-polzovatelia-wisla-5/page/3-monitoring-dostupnosti-veb-prilozeniia-2-versiia

3. Onucanue cueHapus
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[eiictBue moab3oBa- Peaxkuua CiucremMbr
TN

IleperiTu Ha crpanuny CepBuchl

OrxphIBaer pasment OTKpBIBaeT CTPAHUITY pas-
"CepBucsI" B pyHK-

LMOHAILHOM OJIOKe
"MH®PACTPYKTY-  BAaeT CIICOK CepBICOB.
PA"

nena "CepBuUcCHI", IIOKa3bI-

Co3spath cepBuc Tuna "locTymHOCTb ycayrm"

. TToka3pIBaeT BCILILIBAIOIIIECE
Haxxmmaer KHOIIKY @ MeHIO
B Toolbar.
Toolbar + KaHan ceqazu
+ J[OCTYNHOCTb YCNyru
[

+ Vaen

= rpynrla Cepeucoe
Bei6upaer myHkr OTKpBIBaeT CTpaHMILY CO-
MEHIO

3maHmg cepsuca tuia "Jlo-

+ [ocTynHoCTb ycnyru
CTYHOHOCTD VCIIYTI".

3amnosHsAeT Ha3BaHIe Orobpaxaer 3aIl0IHEHHOE
Cepsuca. sHaueHMe HasBaHus Cep-
BHCA.

Ul

IIpumeuanus 1o mpevi-
CTBMSAM II0JIb30BaTE I
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2.4 Bri6upaer Bragenbia
cepBIICa - BBIIIANAI0-

I CIIICOK B IIOJIE

"Baagener *" 610k "O

nmucaume"

3. Cosmars SLA

3.1 HaxmmMaeTr KHOIIKY
CO30ATb

B Os10Ke "Onmcanue".

3.2 Hacrpausaer SLA:

1. JoGasmuger
M3MepeHue
"HEALTH
MONITOR
(CS)".

2. Beibupaer
CUICTeMHEBIe
noxasare-
JIm:

» 3a-
rpys
Ka
03y;

» 3a-
rpys
Ka
HI1y;

» CBo-
oom-
Hoe
Me-

CTO
Ha
HDD

3. Hactpansa-
eT II0pOru
IIJIS COCTOS-
uui "Jle-
rpaganus’
u "OTtkas".

g

ITokasbIBaeT BHINATATOILIIIIL
CIIVICOK KOHTPareHTOB, J0-
CTYIIHBIX II0JIb30BATEJIIO,
3aI10JIHSAET 3HAaUeHMe, BbI-
OpaHHOE IT0JIb30BaTEEM.

OTKpbIBaeT CTPAHUITY CO-

smaumg Hosoro SLA B pas-

nese "SLA".

Orobpakaer HaCTpOEHHBIE

mapameTpsI SLA.

AnvmepHamueHblil CyeHa-
puil: 3HaUEHUE B II0JIe
"Bnanesners cepsuca” mo-
JKeT OBITh 3aII0JIHEHO aBTO-
MaTHU4eCcKI CUCTEMOI B CO-
OTBETCTBUM ¢ MHDOpMAII-
el1, yKa3aHHOJ B KOHTP-
areHre (K KOTOPOMY B CBOIO
ouepenb IIPUBA3aH II0JIb-
30BaTeIb)

AnvmepHamueHbLil cyeHa-
puiti:

B ciryugae, eciit mogxomns-
it SLA ¢ Hy>KHBIMI 13-
MepeHUAMN I 1apaMeTpa-
MM y’K€ CYIIECTBYET, I10JIb-
30BaTeIb 00JIaJaeT BO3-
MO’KHOCTB BBIOPATh 9TOT
ke SLA 1o KIMKy Ha KHOII-
kv "Briopats SLA"
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4.1

4.2

5.1

5.2

Haxxumaer KHOIIKY 3akphIBaeT CTPAHUIY CO-
smanua SLA.

v/ COXPAHWUTb B03Bpa1_uaeTcs{ Ha CTpaHU-

Oy CO3OaHVId CEPBYICA THUIIA

"[JOCTYIIHOCTD VCIIyIum",

noJie SLA 3arronHeHoO.

Be16pats 30HA

Haxxumaer KHOIIKY IlokaswiBaer BbIHaJIaIOLLU/II?I
CIIVICOK OOCTYITHBIX ITOJIb-

BbIBPATb 30H[ 30BaTeJ0 30HMI0B, TOCTY-

> eH KOHTEKCTHBII ITONCK.
670K "3ounsr", "Touka

MOHUTOpPUHTrA"

Bri6upaer 3amuch Orob6paxaeT BBIOpAaHHBIII
30HJIa B CIIMCKE. 30HI.

Br16pats n3amepenue SLA

Bei6upaer nsmepenne  IlokasbIBaeT BBIIAMAIOIINIT
- KHOIIKa CIIVICOK MI3MEPEHMUIT BbI-
[o6asuTb u3mepeHne 3 SLA  GparHOro SLA.
b

o0k "smepeHns".

Bribupaer namepenne  OrobpaskaeTr M3aMepeHIe
"HEALTH "HEALTH MONITOR

MONITOR (CS)". (CS)" B criiicke M3MepeHMIL.

Co3mars Tect Custom scenario

AnvbmepHamueHblil cyeHa-
puii:

B cayuae, eciin Het moaxo-
ISIIEro 30HAa, I0JIb30Ba-
TeJIb 00JIafaeT BO3MOKHO-
CTBIO CO3aTh 30H]I 110
KJINKY Ha KHonKy "Co-
31arh" (HEOOXOAUMO VU~
TBIBATh, YTO MOHUTOPVHT
OymeT OCyIIeCTBIATHCS
TOJIBKO B TOM CJIy4ae, KO-
rma 30HM JOCTYIIEH B CU-

rmanra)

Hpumeuanue:

B BrIITagaromiem crmcke
V3MepEeHMIT BBIBOIUTCS
TOJIBKO T€ M3MepeHNs, KO-
TOpBIE CYIIECTBYIOT B BBI-
O6panHOM paHee B SLA
(moste SLA).
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6.1

6.2

6.3

6.4

6.5

6.6

6.7

Haxnmaet nukro-

rpaMMy + B IIOJIE
"TecThI" cTPOKN M3Me-
perus "HEALTH
MONITOR (CS)",

010K "UsMmeperns".

Bribupaer myHKT

Co3paTtb TecT

Bsonmut HasBamue co-
3/TaBa€MOr0 TeCTa.

B BrIITagaromniem crmec-
ke moag "Tum Tecra”
BbIOMpaet "wiProbe
Custom Scenario
Tact"

B BpImajaroIieM cImc-
ke "Ucxomarmmin mH-
Tepdertic’ BoIOUpaer
VICXOMSIII MHTeP-
deitc 30HTA.

Haxxumaer KHOIIKY

LUABJIOH

B BrImmagaromniem crmc-
ke "[lla6mon" BeIOMpa-
er sHauenue "Health-
MOHMTOPMHT".

1. Bamonuser
3HaYeHNsI

IlokaswiBaer BCIIJIbIBaIOIIEe
MEHIO:

BbibpaTtb TecT

Co3paTtb TecT

IToxaspIiBaeT MogaabHOE
okuo "Co3marp Tect"

Orobpaxkaer Ha3BaHIUeE Te-
cra.

Orobpaxaer BBIOpaHHBIII
TV TECTA.

OrobpaxaeTr BBIOpaHHBIII
VMCXOOAIINIT MHTEpdeTIC
30H[A.

OTkpbIBaeT MOJAIBHOE
okxHO "Co3xaHNe CKpUIITa
u3 nrabyoHa’".

OGHOBIIIET comepsKaHme
oJIei T MOIAIbHOTI'O OKHA
"Co3maHNe CKpUIITa U3
mabona”:

« Anpec cepsepa;
o Jlorun;

« [Tapop;

« [Topr.

3akpbIBaeT MOJAIbHOE
okHo "Co3maHue CKpuUIITa
u3 madoHa’.
Bossparaercsa B Mmomaib-
Hoe oxkHo "Co3maTtsp TecT".

ArvmepHamusHblii cyeHa-
puii:

B ciyuae, ecu Heobxomu-
MBIIT TECT y>Ke CyIIeCTBYeT,
I10JIb30BaTeJb 00IaaeT
BO3MO>KHOCTBIO BBIOpATh
€ro IT0 KJIMKY Ha KHOIIKY
"BsI6paTs Tect".
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o ITopt

2. Haxxnumaer
KHOIIKY

CO3[ATb

6.9 HaskumaeT KHOIIKY CoxpaHseT HaCTpOMKMI Te-

CTa, 3aKpbIBaeT MOJAJIbHOE
COXPAHNNTD okHo "Co3martsp Tect".

Bosspaiaerca Ha cTpaHu-
11y CO3JaHus cepBlca TUIa
"MOCTYITHOCTD yCIyTH".
Orobpaskaer TeCT B I10JI€
"TecTsl", cTpOKU M3Mepe-

rrra

7. 3anmycTuTh MOHUTOPIMHT
7.1 Haxxmmaer KHOIIKY ITokasbIiBaeT MogaabHOE
okHO "[lomoJTHITE IbHbIE -

v/ COXPAHUTb meitcTBIA".

[ononHutenbHble AencTeus

3anyCcTUTb MOHUTOPMHI ceityac
MepeiiTh K MPOCMOTPY pe3ynbTaToB

CBOp AaHHbIX HAYHETCS B TeYeHe 10 MUHYT.

COXPAHUTb OTMEHA

7.2 OTmeuaeT ueKOOKC 1. 3akpbIBaeT Mo- —
3anycTUTb MOHUTOPUHT ceityac -
IaJIbHOEe OKHO
Ha)XIIMaeT KHOIIKY "TomoHm-
COXPAHWUTD TeJIbHBbIE el
CTBUSA".

2. 3amyckaer co-
3IaHHBIE TECTBHI.
3. 3akphIBaeT

CTpaHU CO-
3gaHud CEpBIUICa

tuna "[JocTyi-

HOCTb yCIyTu'.
4. [Tepexoaut Ha
CTpaHIL as-

eJla

"

'CepBuCBHI',
oTobpakaer co-
3IaHHBII cep-
BIIC B CIIICKe
CEepBICOB.
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https://wiki.wellink.ru/uploads/images/gallery/2024-12/dOIimage.png
https://wiki.wellink.ru/uploads/images/gallery/2024-12/dOIimage.png

3. Obyuaroliee BUIEO

Buneo-ponuxk Ha Youtube.



https://youtu.be/1F8hZyrRUXo
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