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well integrated

Poccniickuit paspaboruuk cucrem UT moHMTOpUHTA

Pemntenusa Ha 6ase rutatdopmbr wiSLA

1. [Ing oniepaTopoB CBA3U

1.1 Monuropunr L2/L3 VPN

SLA Ha npenocTaBiigeMble yCIyTH B IIOCJIEeJHee BpeMs CTAHOBIUTCS 00s13aTeJIbHBIM TpeOOBaHIEM
IoTpeOMTeNell U3 KPYITHOro KOPIIOPATUBHOIO CETMEHTa U TOCCEKTOpa IIpU BBIOOpe oleparopa
cBa3u. [Imardopma wiSLA npenocraBiseT yHUBepCalIbHOE PeIlIeHIe 10 00eCIIeUeHII0 BBICOKOTO
KadecTBa YCJIyT U YIIPABJIEHNIO OKIAAHUAMY KIVEHTOB.

Pemenne wiSLA Telco mis omeparopos obecrieunBaer:

* pasrpaHNYeHNe 30HBI OTBETCTBEHHOCTII C IIOTPEONTEIEM IIOCTABISIEMBIX YCJIYT U
IapTHePAaMI 32 CUET YCTAHOBKM aIlllapaTHBIX 30HI0B «B Pa3pbIB» COEAVMHEHN, UYTO
MO3BOJIAET 3HAUNTEIBHO ITOBBICUTH ONEPATVBHOCTD JOKAJIM3ALI HEVCIIPABHOCTI 1
OJHO3HAYHO ONpPENEINTb OTBETCTBEHHOTIO;

¢ MOHITOPMHTI KaueCcTBa KIMEHTCKNUX yCIyT B pe)KIIMe PeaIbHOr0 BpeMeHI

IO3BOJIAET OIIEPATMBHO pearnpoBaTh Ha CIydam yXyILIeH)d KadeCcTBa KOHTPOJINPYEMOI

yCIYTH, IPEeABOCXMIIATD €€ ITOJIHBIN OTKa3 M IIPOTHO3MPOBAaTh KAUECTBO Ilepefaun

ITOJTb30BATEJICKOTO TpadUKa;

oIlepaTHBHOE OIOBeleHNEe 00 YXYyAIIEHN KauecTBAa/IIOJIHOM OTKa3e YCIyTI I

CpPeACTBAMM 3JI€KTPOHHOI MOYTHI U SMS-PACCBhUIKM, & TaKKe BCIUIBIBAIOIINX YBEIOMJIIEHNIA

Ha ITopTaje KJIMeHTa ¥ MOOMJIPHOM IPIJIOKeHNY WiSLA IT03BOJISIOT CHU3UTH HATPY3KY

Ha Help-Desk, oneparnBHoO yBegOMIIATH KIMeHTa O MPMUMHAX U IPUHIMAaeMbIX Mepax

IJ1 BOCCTAHOBJIEHNS CEPBIICA;

dopmupoBanue nepuoguueckux oTuéToB SLA Ha OCHOBe peJIeBAHTHBIX JaHHBIX,

TOCTYIHBIX KaK OIIEPAaTOPY, TAaK M KIMEHTY uepes II0pTajl CaMOOOCITyKMBaHMS,

obecIieunBaeT 3HAUMTEIbHOE CHIDKEHIE KOIMYEeCTBa CIyyaeB KOH(IMKTOB BO

B3aJIMOOTHOIIEHNAX C KJIMEHTOM U IIOBBILIAET €0 JIOSIIBHOCTD;

yueT 3arpy3Ky KJIMEHTCKOTO IopTa obecrieunBaeT popMupoBaHue aBTOMATIUECKIX

VICKJIFOUCHNII HapyleHn 1 u3 oruéra SLA B ciIydae, eciy 3Ty HapyLIeHNS ObLIV BHI3BAHBI

IpeBBIIIEHIEM JOIYCTUMOI 3arpy3KI, IIpU KOTOpPol SLA rapaHTHpPOBATh HEBO3MOKHO;

KOHTPOJIb IaPTHEPCKUX CEPBICOB MO3BOJIAET MUHIMI3IPOBATh PUCKN

HeBBINNOJIHeHNA SLA 3a cueT HM3KOro KauecTBa apeHA0BAHHOI'O Y ITapTHEpa KaHala,

KOTOPBII IBJISI€TCA YaCThIO KIMEHTCKOTO BKIIOUEHI;

IOBBILIIEHNE KaueCTBa BHYTPEHHIX CEPBIICOB 32 CUET MEXaHI3MOB IPOBEeAEeHU S

HArpy30UYHBIX MCIBITAHMII KauecTBa KaHaJIa, KaK IIpY BKIIOUEHNN YCIYTH, TaK I B

Ipoliecce 3KCILTyaTalun 6es3 IepepbIBa II0JIb30BATEIbCKOTO TpaduKa.
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1.2 MouuTopuur nadpactpykrypsl O/ 1 o61auHbIX yCIyT

O6aunsie cepBuchI (SaaS) u mpegocraBieHne NHPpPacTPyKTypsl B oonake (IaaS) moBcemecTHO
CTAHOBSTCS YaCThIO KaTajora ycJIyT oreparopa cBa3u. OqHaKo HepeJKo BO3HIKAIOT BOIIPOCHI («KTO
BITHOBAT B HEJOCTYITHOCTY 00JIAUHOTO IIPMJIOKEHUS», «B UeM IIPUUMHA HUSKOI
IIPOV3BOAUTEIHHOCTY BUPTYAJIBHOI MAIIMHBI»), OTCYTCTBYET pa3rpaHuyeHie OTBETCTBEHHOCTI
MeXXIy KaHaJIoM cBs31 oT opuca kinmeHTa qo [IO/], ocTyImHOCTBIO caMoro cepBepa/BUPTYaIbHOI
MAaIIIMHBI ¥ 00JIAUHOTO IIPVIOKEHIS.

Pemrenne wiSLA Telco mns oreparopoB obecrieunBaer:

+ aHAJIN3 TOTOBHOCTM Y IIPOM3BOAUTEIHHOCTY O0JIAUHOTO CepPBICA I3 CETV MHTEPHET
3a CYeT KOHTPOJIA BpeMeHN 3arpy3kn WEB-pecypca ¢ anmapaTHBIX 30HOB,
VMUTHPYIOINNX AEVICTBUA I10JIb30BaTeJIeN ¢ KIIF0UEBBIX MaruCTPAIbHBIX Y3JIOB CETI
omeparopa;

« MOHUTOPUHT MHpacTpyKTypsI IO/l nytem aHanmsa nponsBoanTeabHocTy IP-
coeVIHEeH (IIOTeps ITaKeTOB, 3aieprKKa, [UKUTTEP) MKy KOMIIOHEHTaMI
(BupTyanpHBIMI MalinHaMu) obrauHoro cepsuca BHyTpu LIO/];

¢ MOHIUTOPUIHT >KI3HENeATEeIbHOCTH CEPBEPOB M BUPTYAJIbHBIX MAallIMH, Ha KOTOPBIX
PacIIOJIOKeHbI 00JIauHbIe CEPBICHI, 32 CUET yCTAHOBKY IIPOIPaMMHOTO areHTa Ha Ka)kKIbIil
KOMIIOHEHT 1 cOopa IToKasareJell (3arpyska Ipoleccopa, 3arpy3Ka olepaTiBHOI ITaMsITI,
ocCTaBIlIeecs MeCTO Ha )KeCTKOM JVICKe M T.1.).

2. [1714 TOCYy JapCTBEHHDIX YUPEXKIEHUI U KPYITHOT'O
KopriopaTuBHOTrO cermeHTa (B2B/B2G)

2.1 MoHuTopuHr apengoBaHHbIX L2/L3 kaHaioB

Bonpinme xkomimanum u rocygapCTBE€HHbIE YUPEKACHNA YAaCTO CTAJIKMBAKOTCA C 3aJadaMIL
obecrieueHsa BHICOKOI AOCTYITHOCTU M ITPOM3BOAUTEIIBHOCTIL I/IT-CMCTGM, JJIA KOTOPBIX CBA3b
MEXAy CUJIbHO reorpa(bmquKM Pa3HECEHHbIMU o0 beKTaMU UTpacT KII0UEBYIO POJIb. B cBasu ¢
9TVIM BO3HUMKAIOT 3aaull MOHVITOPMHI'A I KOHTPOJIA ap€HOOBAHHBIX Y OII€EPATOPOB CBA3M KaHAJIOB,
TaK KaK OII€paTOpPhI CBA3M HE BCETOAa IMCIOT H€O6XOJII/IMBIC AJIA MOHUTOPVIHTA MHCTPYMEHTHI.

Pemrenne wiSLA Enterprise obecreunBaer:

+ pa3rpaHMUYeHNe 30HbI OTBETCTBEHHOCTHU 32 KaUeCTBO apeHJOBAHHBIX YCIIYT C
OIIEpaTOpPOM CBSI3M 32 CUET yCTAHOBKIU allllapaTHBIX 30HJ0B «B Pa3pbIB» COeAMHEHN, UTO
I103BOJIAET 3HAUMUTEIBHO IIOBBICUTH OIIEPATHBHOCTD JIOKAJIM3ALUI HEMCIIPAaBHOCTI I
OJHO3HAYHO OIIpeHeINTh OTBETCTBEHHOI0;

+ MOHITOPMHT KauecTBa apeHyeMBbIX YCIYT B peXXJIMe peaIbHOTO BpeMeHI I103BOJIAET
OIlepaTMBHO pearnpoBaTh Ha cIydyay yXy[UIeHNs KauecTBa KOHTPOIMPYEMOI YCIyTH,
IIpeABOCXUIIIATD €€ IIOJIHBII 0TKa3 I IIPOTHO3MPOBAaTh KauecTBO Iepefaun
IIOJTb30BATEJICKOTO TpaduKa;

+ OIlepaTHBHOE OIIOBENIEeHIEe OTBeTCTBEHHBIX ITOApa3iesIeHNIT ollepaTopa CBsI3U 00
yXy[OILIeHNI KauecTBa/II0JIHOM OTKa3e yCJIYTU CpeACTBaMM 3JI€KTPOHHOI IIOUTHI U SMS-
PACCBUIKY, a TaK)Ke BCILIBIBAIOIIIX YBEIOMJICHNUII Ha ITOpTaJie PEeIIeHNs I MOOVIIBHOM
NpruiokeHny WiSLA m03BOJISIOT ITOBBICUTH OOIIYI0 TOTOBHOCTh BHYTPEHHIX CEPBIICOB
KOMIIaHNU 3a cueT Oojiee OBICTPOTO yCTpaHeHNs pobiieM apeHJOBaHHOTO KaHaa;



« popMupoBaHUIEe TepUOAMUYECKUX OTUETOB SLA Ha OCHOBe pejleBaHTHBIX JaHHBIX,
noctymnHseix ['T- mogpasnmeneHnio, 00ecreunBaT IPO3PAYHOCTh B3AMIMOOTHOIIIEHMII C
OIIepaTOpPOM CBsI3U U 000CHOBAHHYIO ITIOUBY JJISI pacyeTa HeyCTOMKIL.

2.2 MOHUTOpPUHT KauecTBa BUIEOKOH(pEePEHIICBIA3N

B ycnoBusax cuiibHOM reorpaduecKoil yaaaeHHOCT 0pJICOB KOMIIaHNUY BUAEOKOH(pEPEeHIICBI3b
(BKC) cranoButcs Hauboiee 3¢ peKTUBHBIM U BOCTPEOOBaHHBIM CPEICTBOM B3aMOIEIICTBIS
corpynHukoB. OmHako ot kauectBa BKC cunbHO 3aBucut ee agpdexruBHoCcTh. YacTbie 0OGpPBIBBI
ceaHca, IIponajgaHye GpparMeHTOB M300pasKeHNS M 3BYKa YCIOKHSIIOT IIPOIIeCcC B3aMOIeICTBIS
JoAeNn U IPUHATAA PeLLeHNI.

Perrenne wiSLA Enterprise o6ecrieunBaer:

« MOHUTOPVHT TPAHCIOPTHBIX KAHAJIOB CBSI3M Ha OCHOBE BCTPOEHHBIX IT1a0JI0HOB SLA,
paspaboTaHHBIX CIIEIMAIBHO I KOHTPOJISI KauecTBa BUAeOKOH(epeHIICBI3M, KOTOPhIE
coIepsKaT MpaBua I IIoKa3aTeslell IPOV3BOAUTENIHHOCTI KAHAJIOB CBI3M B
3aBUCUMOCTY OT IIPUMEHSIEMOr0 000PYIOBAHMS 1 TUIIOB ayAMO/BIIE0 KOJEKOB;

+ aHAJIN3 JOCTATOYHOCTH IIOJIOCHI IPOITyCKAHMUS KaHAJIa HEIIOCPEACTBEHHO IIepes
ceacoMm BKC Ha cooTBeTcTBUE TpeOOBaHUAM BII€0/ayA0 KOJEKOB, IPUMEHIeMbIM B
obopynoBannu BKC;

* TPYIIIIOBOV MOHMTOPMHT KaHAJIOB YUaCTHIUKOB Bo BpeMs ceaHca BKC mo3Boiser B
peXuMe peaJbHOI0 BpeMeHN KOHTPOJIVMPOBATh COOTBETCTBIIE KauecTBa KaHAJIOB CBI3U U
YCKOPUTH JIOKAIM3AINIO IIPUYNH YXYIILIeHUs KauecTBa ceaHca (KaHaJl CBSI3M VI
obopynosaune BKC);

* IepuoANUYEeCcKIE OTUETHI O TOTOBHOCTY KaHAJIOB CBA3M K Iepenaue Tpaduka BKC ¢
OeTanbHON MHPOpMaIMe 0 IT0Ka3aTessaX KauecTBa KaHaJIOB CBSA3M, BpeMeH!, KOrJa KaHall
CBSI3U OBLI He TOTOB K IPOBEJEHNIO CeaHca BUAEOKOH(pEPEeHIICBI3Y, a TAK)Ke pe3yJIbTaTax
[IPOBEEHHBIX HATPY30UHBIX TECTOB.

2.3 MoHuTOpuHT KOopriopatuBHbIX ['T-cepBucoB

HoctynHoCTh U Ipou3BoauTeIbHOCTb M T-crcTeM siBIseTcs KinoueBbIM (pakTopoM 3¢ eKTBHOCTI
paboThI coBpeMeHHOI KoMmaHny. OJHAKO rapaHTUPOBATh BBICOKME ITOKa3aTesn 0e3
COOTBETCTBYIOIIETO MOHUTOPVHTA — CJIOKHO peann3syeMasd 3afaua, 0COOCHHO I 00JIauHbIX
cepBMCOB. /{71 OBICTPOIL JIOKATM3ALMN ¥ YCTPAHEHNS IIPOOIeMBbl HY)KHO UeTKOe pasrpaHuyeHe
OTBETCTBEHHOCTH MEKIYy KaHaJIOM CBSI3U II0JIb30BATeJIs U CUCTEMOI, JOCTYIIHOCTBIO cepBepa 1
PaboTBI CaMOTO IIPUIIOKEH.

Pemrenne wiSLA Enterprise obecreunBaer:

+ aHAJIN3 TOTOBHOCTHU ¥ IIPOM3BOAUTEIBHOCTHI KopriopaTuBHbIX Y T-cepBucoB u3 oducos
KOMITAaHIM C IIOMOIIBIO alllIapaTHBIX 30H0B, MMUTHUPYIOIIUX OEJICTBIA I10JIb30BaTeel],
YCTaHOBJICHHBIX B 0(pyicax KOMIIaHW;

* pasrpaHNMYeHNe OTBETCTBEHHOCTHY MEXAY COCTABIAIOIIMIMY (GaKTOPaMU TOCTYIITHOCTU
U IPOM3BOAMTEIBHOCTY KOPIIOPATUBHOTO IIPUJIOKEHN 3a CUET MHOTOYPOBHEBOTO
aHaJM3a KaHaja cBsI3u oduca (DOCTyImHOCTS ceTu, uHTepHeT 1min VPN-ob1aka),
IIPOM3BOAUTEIBLHOCTH [P-coemuHeHNs OT odca 1o cepBepa, Ha KOTOPOM yCTaHOBJIEHO
NPUJIOKEHNE, BpeMs OTKJIMKA CaMOT'0 IPMJIOKEHMN;

+ MOHIITOPUHT >KI3HEAeATEeIbHOCTH CEPBEPOB ¥ BUPTYAJIbHBIX MAaIlIMH, Ha KOTOPBIX
pacmoyIo;KeHbl KOPIIOpAaTUBHbBIE CEPBUCHI — 3a CYET YCTAHOBKY IIPOTPAMMHOIO areHTa Ha



KaKIbIil KOMIIOHEHT U cOopa IToKasareJell (3arpyska Impoliieccopa, 3arpy3Ka orepaTuBHOMN
ITaMSTH, OCTaBIIIeecss MECTO Ha KECTKOM JAMCKe U T.TI.).
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