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KiioHupoBaHume cepBuCOB TUIA "Y3ena"

BBopmHas nadpopmanus

B nanHOM ciieHapmu onycaHbl JeICTBYA, ITO3BOJIAIOIINE OCYIIECTBUTD KIIOHMPOBAHNE CEPBICOB
Tyma "yseiu'".

O>xmpaeMblIii pe3yJIbTaT BBIIIOJHEHU ciieHapus: B paszeie "CepBucel’ B QyHKIVIOHAIBHOM
6moxke "MudpacTpykrypa" cepBuch Tuma "Ysen" 3aBeeHbl Ha OCHOBAaHUY KOHKPETHOTO,
CYILECTBYIOILIETO y3Ja. B co3gaHHBIX cepBucax HACTPOVIKI M3MEPEHMII U TOKA3aTeIN B HIUX
aHAJIOTMYHBI NIepBIMYHOMY y3ay. CTpanuns! “/[leiicTBIA Npy HEMCIIPABHOCTAX " 1 "XpaHeHue
OAHHBIX" 3aII0JIHEHBI UIEHTUYHO IIEPBUUHOMY y31y. [JaHHBIE IO CEpPBUCY COOMPAIOTCS.

Onucanne cueHapus

Ne [eiicTBUA IOJIb30BaTEISL Peakuusa CucreMsl Ul
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1 OrxpeiBaer pasaen "CepBu- OTKphIBaeT CTpaHMITy pasiesna .

cbI" B QYHKIMOHAIBHOM 6JI0-

e "MHOPACTPYKTYPA" "CepBuCBI', TOKA3bIBAET CINICOK

CEPBIICOB.
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2 Orobpaskaercss MOJAIBHOE OKHO
HaxumaeT Ha MKOHKY MEHIO = TPYIIIIOBOTO 3aBeE€HII CEPBIU-
"Cospatb cepBuc” u Beioupa-  cos. llar 1. Tun ycayru.
eT nyHKT '['pynma cepBucos’
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3 BrI6upaeT THII CO3xaBaeMOIL ITepexon k ciuenylolieMy LIary:
TPYIIIBI CepBUCOB: "Y3ex" u ITar 2. Tum ysna u m1ab1oH.
HaXMaeT KHOIIKY "[lanee"

Hosas rpynna copancos

4 Beibupaer "Tun y3ia" u3s BeI- [ITa6oH BRIOUpaeTCss aBTOMATH-
Maaolero CImucKa YeCKIH, Y II0JIb30BaTellsd eCTh BO3-
Bri6upaet "I11a6moH" U3 BbI- MO>XHOCTB BBIOpATh OPYTOIL.

ITagaroIIero CIimCKa

BbIOOpA areHTOB B
TOUKe MOHUTOPUH-
ra.

. Beibupaer aresTst

73 CITVICKA U HAKI-
MaeT KHOIIKY
"IIpumeHNTH"

. Haxumaer xHoII-

KY "Haﬂee"

> 1. OTo6paskaeT MOATIb-
1. Haxxnmaer HOE OKHO CO CIIJICKOM p—
Ha KHONIKY "BbI- areHTOB B TOUKE MO-
OpaTh 30HABI" 1T HUTOPVHTA.

JHlocTymeH Mmonck 1o
HaMEHOBAHIIO areH-
ta, IP anpecy, agpecy
- TOUKe JOCTyTIA.

2. Orobpaaer BbIOpaH-
HBIE areHTHI B OKHE.

3. Ilepexon k ciuenyto-
memy mary: Ilar 4.

Hacrpoitku c6opa
IOAHHBIX.

Omobparxcaemest UHPOPMAYUUSL O
HA36AHULU 30H006, DACNOIONCCHUU,
IP, unmepdetice, mune 30104, a
MAaK»ce UKOHKA OIS YOAJIeHUs. 3a-
nucu.

Moeym 6bimv 6bl6paHbL HECKOTILKO
30H008 68 YOQIEHHbIX MOUKAX.

MocmynHvl kHonku "3akpvimy”,
"Ha3zad". Eciiu He 6bi06paHbl 30HObL
6 MouKe MOHUMOPUH2A KHONKA
"Nanee" HeOocmynHa.
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1. Ha cTpannue Ha-
CTPOEK TeCTOB Ha-
sknumaet "Cosmath
Ha ocHOBe"

2. B oTkpbIBIIEMCS
OKHe BbIOMpaeT
CepBIIC M3 CIIVICKA

3. Hasxumaer "[Ipu-
MEHNUTL"

4. Haxxumaer "[Janee"

1. Haxxumaer kHOII-
Ky "BpiOpaTs
KOHTPAKT", UTOOBI
BbIOpATh KOHTpaK-
TBI OIS CO37aBae-
MBIX CEpBIICOB U
BBIOMpaeT KOH-
TPaKTBI

2. YKaspIBaeT Teru
IJIS1 CO37IaBaeMBbIX
CEpBICOB

3. HaxuMaer KHOII-
Kxy "Hamee"

1. OTo6pakaeT OKHO
BbIOOpa cepBIICa

2. Beibop mpoucxonut
panrobaTToHOM
Buibpamuv moxcHo
motvko 1 cepsuc
Locmynen nouck no
HA36aHUI cepeuca

3. B svinadarwujem cnucke
npucymecmsym
MOJIbKO V3JIbl C AHATIO-
2UYUHDBIM 8bLOPAHHOM 60
2M uiaze munom ysna
U UWAOIOHOM.

4. 3aKpbIBaeT OKHO BbI-
Gopa cepsuca, 706aB-
JIeT IIoOKa3aTes I U3
BBIOPAHHOTO CepBIUCa
B OKHO T'PYIIIIOBOTO
CO3[IaHVISI CEPBIICOB.

5. Ilepexonut x cienyro-
memy mrary: Ilar 5
[omonHuTeabHbIE Ha-
CTPOMIKI

Iokazamenu 006a61A0MCA 3aN0J-
HEHHbIMU AHATIOZUYHO CEPEUCY, KO-
mopblil 6bI6pPAH KAK 0CHOBAHUE.
HocmynHo pedakmuposanue no-
Kazameeil, 00CMYNHO YoaaeHue U

nepesanosiHeHue.

1. OTo6paskaeT BbIOpaH-
HbIe KOHTPaKTHI B
OKHe.

2. OrobpaxaeT ykasaH-
HBIE TeTU B OKHe.

3. Ilepexon K cienyto-
memy mary: Ilar 6.
HacTtporika HazBaHUA
CEepBIICOB.

Buibop Konmpakma u mezo6 He
o6s3amenvHbLll waz. Moeym 6vimo
yKa3auvl Heckonvko Konmpakmos.

JocmynHbl kKHonKu "3akpbimb”,

"HanaA" 11 "ITamon"
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. Ilepemerriaet
TIJTAIIIKIT JIOCTyH-
HBbIX 1 BI)I6paHHbIX
rapaMeTpos, Gop-
MUpYyS Ha3BaHUe
co3JaBaeMbIX cep-
BIICOB.

. Haxxumaet
ccopuky "Hoba-
BUTH TEKCT"

. YKa3bIBaeT TEKCT
ImapaMerpa.

. Ilepemenaer Ho-
BBIII ITapaMeTp B
CIIVICOK BBIOpaH-
HBIX I1apaMeTpOB.

. Bet6upaer pasge-
JIATEND U3 IpeN-
CTABJICHHBIX

. HaxxumaeTr xHoOII-
Ky "Hamee"

1. OTo6paskaeT HOBBIE
HACTPOVIKI Ha3BaHMII
CepBICOB B I1a0I0He
n HpI/IMepe
ITnawxku napamempos
MO2Ym nepemewjamuocs
20PUBOHMATILHO Medtc-
0y obrmacmsmu 00-
CIYNHBIX UTTU 6bI0PaH-
HbIX hapamempos, a
makce 6epMuUKAIbHO
6Hympu 00HO1 0611a-
cmu, gopmupys Hasea-
HUSL CepeuUcos.

2. lobaBisgeT B KOHEI]
CIIVICKa OJOCTYITHBIX
[1apaMeTpOB IUIALIKY
C peJaKTUPyEMbIM
TEKCTOBBIM Ha3BaHMU-
eM.

3. CoxpanseTr Ha3BaHIe
IOCTYIIHOTO [apamMer-
pa.

4. OGHOBIIsIET Ha3BAHIIE
CEpBICOB C YUETOM
HOBOT'O BBIOPAHHOTO
rapamMerpa.

5. OTobOpaxkaeT BbIOpaH-
HBIV pa3ieuTeNb.
JaHHBIN pa3aeanTeib
OyIeT UCII0Ib30BaH B
Ha3BaHMUII CEPBICOB.

6. Ilepexon k cienyro-
memy mary: Hlar 7.
Toroso

Koppexmuposka Hazeanuii cepsu-
€06 He 00s3amesvHblii waz. Jlo-
cmyntvl kHonku "3axpvimyv”, "Ha-
3a0" u "lanee". Ecnu He vibpaH
HU 00uH napamemp 6 obracmu
"BuibpanHbie napamempol”, KHON-
ka "/lanee" HeDocmynHa.

B kauecmee napamempos mozym
OblMmb UCNOTIB306AHbL 000A6IIEHHbLE

uAa 111420 5 w0211 rohelione
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1. IIpoBepsieT crmcok
CepBIICOB KOTOPBIE
OyoyT CO3MaHbI
IIpu Heobxo0uMoO-
CMU TUULHUE Cep8U-
cbl Mozym Gbimb
UCKITHOUEHDL.

2. Hasxumaer xHOII-
Ky "Cospmatn".

1. OTo6paskaer CIIMCOK
CEepBICOB.

2. 3akphIBaeT OKHO, OT-
KpbIBaeT pasgen "Cep-
BIICBI", CO37Ia€T CEPBU-
CBI 10 CIIVICKY.

3. Orobpakaer yBegoM-
JIEHUS O IIPOIecce Co-
3IaHV CEPBIICOB 1 00
YCIIEIIIHOM 3aBepIile-
Huu npouecca. Co-
3aHHBIE CEPBIICHI
0TOOpa)KarOTCs BEPX-
HIUIMMU B CIIMCKE.

LocmynHuvl kHonku "3akpvimy”,
"Hasao" u "Cozdoamby". Eciu He 6bi-
O0pano HU 00H020 cepsuca OJist CO-
30anus, kHonka "Cosdamu” Hedo-

rmAamun
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