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well integrated

Poccniickmit paspaboruuk crucrem UT MmoHMTOpUHTA

Otuersl SLA. Ctpanuna npocmotpa otuera SLA.

1. YpoBeHb arperauyuim 1o TO4kKaM JOCTyIIa

ABTOKOPpENATOp 3a 20.10.23
© Ony6nuosar: 2110.2023, 4:10

gdpecherichenko@wm 5 <« Q. Mowek (OBl & PACEYATATD

MOHWTOPUHI

TOTOBHOCTb CEPBUCOB ®
Toukw poctyna Cepauchi TotosHocTbce  Bpewms Aerpan He Mnawosbie pab  Mpesbiwenwe:  He o6cnyxusz

@ Avanutuca

o« | Mock... | KaHa... 94,79 % 8,07 % - 15,63 % 0% 0% 0% 0%
apra cepsucos
% % - % % % % 9,
- | Exar... |KaWa..  98,96% 382% 729% 0% 0% 0% 0% 29%
., (cepemcos: 2) ¢
'I: Tononorus cetn | KaszaHb | KaHa... 98,44 % 347 % - 6,77 % 0% 0% 0% 0% HapyleHuem SLA
+ Koppensis coBhTit | KocT... | KaHa... 96,53 % 544 % - 10,42 % 0% 0% 0% 0%
OTHETH Bpemsi cepsucos 8 gerpagaunu Q)
> Oruemsi SLA
VHOPACTPYKTYPA
0,
= Cepamonl 43 %
Metee 5%
perpagaun
B KoutpakTsi (cepaucos: 3)
i 3ompe
@ Touwnocryna Copauctinamommopuire @
Tectsi
@ Noxasarenu
0,
A sia 100 %
cepeucos Ha
ADMUHUCTPUPOBAHUE SraETia nephon

OTUETHBI Neprop

ah KOHTpareHTs!

B rons3osatent

P ceccum

(Amn g —
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1.2 ITapameTtpsl 3KpaHHOI POPMBI

ITapameTp 3HaueHuIe

OTKpbBIBaerca us .. (‘ ..
p Menio — pasnmen Ortuérsr — S Otuérsl SLA — Bribop 3amumcu n3 crimcka

Menio — paspgen "Mudpacrpykrypa” — Cepsucsl — CrpaHulia TeKyIIUx IToKas3aTesei Kaue-

\g

crBa — KHOIKa peakTupoBarh B 3ammucy 06 oruere (Ha BKIALKE
"Oruer SLA" B ripaBoii aHen)

Twun sxkpanHoOI Crpannna crnucka
¢opmbI

Her
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KommnoueHT BBI10O-
pa mepuopa oroo6-
pakeHus

KommonenT miraa- Her
MUKN

ABTOOOHOBIIEHIE Her
CTPaHNIbI

BCIIJII)IB&IOIIII/[Q ,I:[a, TOJIBKO OTHOCAIIMECI K CITVICKY TIoKas3aTeJein
YBEAOMIIEHUA Ha
CTpaHNIIe

Pa6oTa ¢ Teramn Her

1.3 IlapameTpsnl IJId ITOMICKA

Tun Onmucanme

ITo crpanmnie IMonck 3ammcell IO TEKCTY, OTOOpaskaeMOMY Ha CTPAHULIE .

1.4 [TapameTpbI TaOIUIIBI

ITapameTp 3HaueHUe

CopTupoBKa 110 YMOJIUAHUIO CopTupoBKa 110 TOTOBHOCTU

HNHaTepakTBHAA COPTUPOBKA Ha

HacTtporika cricka moJien Her

HdeiicTBUA HaJ CIMCKAMU 00 bEKTOB Ha

JomoTHUTeIbHBIE 0COOEHHOCTI [lepexon Ha 2011 YpOBEHDb OTUETHOCTH 110 KJIMKY II0 3aIIMCH

1.5 ITosa TabamIel

ITosme Onucanune HocTymHOCTH OTobOparke- Bo3mork-
IJIA pegaKTHI- HIE 110 HOCTB COp-
poBaHILA YMOJIYAaHHIO THUPOBKH

Touxku gocty- Anpeca Touek IOCTyIla 30HAOB B CepBICaX, IIPU- Her a Ha

mna KpeIlJIEHHBIX K KOHTPAKTY II0 KOTOPOMY

copMupoBaH OTUET

CepBucsl HamMeHnoBaHMe CepBICOB TOUKAX JOCTyIIa KOTO- Her Ha Ha
pBIe BKIIOUEHBI B KOHTPAKT IT0 KOTOPOMY
copmupoBaH oTUeT

T'oTroBHOCTB IIpoweHT 06111€l TOTOBHOCTH CEPBUCOB Her Ha Ha
CEepBICOB

Bpemsa gerpa- OG1Iuit IPOLEHT BpeMeHN IIPOBEIEHHOIO CEPBII- Her Ma Ha
Hanm camu B craryce "Jlerpagamnusa"

KomMmmnencamnus Her Ha Ha



He onpenemne-
HO

Wcknrouenns

ITnaHOBEIE pa-
60THI

ITpeBbimieHNe
3arpysKu

He o6cmysxnm-
BaeTcst

KomMmnencanus npegycMoTpeHHasd Tekymieir SLA

CepBIUICa

OG1nit IPOIEeHT BpeMeH IIPOBEAEHHOTO CepBH-
camu B craryce "He ompenesneHHO"

IIporeHT BpeMeHM MCKITIOUEHMI II0 CepBICaM 32

OTYETHDII IEPIOT

HpOI_IeHT BpEMEHM IIJIaHOBBIX pa60T II0 CepBUCaM

3a OTUETHBIN nepmon

OG1nit IPOIEHT BpeMeH aBTOMCKIIOUEHMIT Cep-
BIICOB IIO NIpMUMHE IIPeBBIIIeHNs 3aTPy3KI KaHala

OO6mmin IPOLEHT BpEMEHU IIPOBENEHHOTO CEPBU-
camu B craryce "He o6cmyskuBaercs”

1.6 BumkeTbl COCTOSTHUSA CEPBUCOB

HammeHnoBaHme
BIPKETA

T'oTroBHOCTB cep-
BIICOB

Bpems cepBucos
B Ierpajarun

CepBucsl Ha Mo-
HUTOPWHTE

Onmncanme

I'papnueckn
IIpefiCTaBIeHHAs
napOpMALII O
IIPOLIEHTHOM CO-
CTOSIHIIL CEepPBU-
COB

I'papmueckn
IIpefiCTaBIeHHAsT
napoOpMAaLI O
BpeMeHII CepBI-
COB B IIPOBEJIEH-
HBIX B COCTOSTHIIN
Ierpaganun

I'papmueckn
IIpefiCTaBIeHHAs
napoOpMAaI O
KOJINUEeCTBe cep-
BIICOB Ha MOHIN-
TOpPIHTE B BBI-
OpaHHOM OTuéTe

Bumker

FOTOBHOCTb CEPBUCOB

20 %

(cepsucos: 5) ¢
HapyweHuem SLA

88 %

Meree 5 %
aerpagauumn
(cepBucos: 22)

CepBuCbl HA MOHUTOPUHIe

100 %

CEepPBUCOB Ha
MOHUTOPWUHIE BECh
OTYETHbLINA Nepuog

Her

Het

Her

Her

Her

Bpemsi cepeMCOB B flerpagaumvm @

®

Ia Ha
Ia Ha
INa Ha
Ia Ha
Ia Ha
Jlerenma
FOTOBHOCTb CEPBUCOB C

20 % (cepBucoB: 5) ¢
HapylweHueM SLA

80 % (cepsucos: 20)
SLA BHINONHEHO

Bpems cepBUCOB B fierpapauum ()

MeHee 5 % perpagauum
(cepBuCOB: 22)

OT125% pno50%
Aerpagaumm (CepBuCOB:
2)

bonee 50 % perpapgauvmn
(cepBucos: 1)

CepBuCbl Ha MOHUTOPUHIe C

100 % cepBMCOB Ha

@ MOHWUTOPMHre Bech

OTYETHLIN nepuop



1.7 Kauonku Ha Toolbar

I[JIH IoJIb30BaTeJIel C POJIBIO

» Oneparop SLA,
» CucteMHBII AAMIHICTPATOP

Knomnka

&= PACMNEYATATDb

+ [106aBUTb UCKNIOUYEHUE

E2 nepepaccuutats

Omcanme

2. Biok "TpebyeTtcs mepepacuert!”

2.1 IlapameTtps! TaOIUITBI

ITapameTp

CopTupoBKa 10 YMOJTUAHUIO

HNHaTepakTUBHAS COPTUPOBKA Her
Hacrpoiika cnmicka mosiet Her
[eiicTBUA HaJ CIIMCKAMI 00’ beKTOB Ha

JOoImoJTHITEeIbHBIE 0COOEHHOCTII

2.2 ITong Tabauel

ITose Onmcanme
Hauano [arta u BpeMs Hauayia COOBITIS
OxoHuaHne Iarta 1 BpeMs OKOHUAHUS COOBITUS

3HaueHue

CopTupoBKa 110 JaTe Hauaia COObITIS

HocTymmHOCTD
AJIA pefaKTh-
poBaHUA

Her

Her

Mo,uaanoe OKHO HaCTpOI/"IKI/I CITIICKA ITOJIei

BeImmoTHNTE IIEpepacyeT oTueTa

OroGparkaercs ecy Uit oTueTa TpedyeTcs mepepacuer

OTobOpaske-
HIIE II0
YMOJIYAHIIFO

IMocne
Ha)KaTus
kHonku "Tpe-
Oyercs mepe-
pacuet”

ITocne
Ha)KaTUAg
xHonku "Tpe-

Hepexon Ha CTpaHNIy CO3daHNI HOBOTO 30HOA

Bo3mosk-
HOCTB COp-
THPOBKU

Her

Her
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CepBucsl

Crmcoxk

CEpBIICOB JIC-

KIIIOUEHU A

Omicanne

Omnepannsa

Ilonw3oBarennb

deecherichenko@wm 5]

MOHUTOPMHI

G Avanuruka

0 Kapra cepsucos
A Cobbitus

®I& Tononorus cetn
OTYUETBI

(G oruemnisLa
MHOPACTPYKTYPA
i= Cepsucsl

B Kontpaksi

Al 3oman

@ Touxv octyna
Tectsl

& noxasarenu
4 sia
ADMUHUCTPUPOBAHVE
an KoHTpareHTsi
B nons3osarenu
™ ceccun

E KypHan co6biTuit
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Kuomnka-ccpiika ¢ Ha3BaHUEM CepBIICa 1100 TEKCT

"Bcero N", rme N - KoJIm4ecTBO CepBICOB Ha

KOTOPO€ ITOBJINATIO CcoOBITIIE

Her

MopanbHOe OKHO BBIOOpA CepBICa U3 CIIVICKA cep-

BIJICOB, C KOTOPBIMM CBA3aHHO JMICKJIIOUEHIIE.

Het

Omnucanne coowsITyg 13 noiud "Onucanue”

Her

Kommencanms npegycMoTpeHHas Tekyieir SLA

CepBIICa

Her

ITonp3oBaTesnb, BEIIONHNBIINI OTIEPALIVIIO HaT

CIIMICKOM COOBITIII

Motpebutens cepeuca 3a 01.05.23
@ Ony6nukosaH: 02.05.2023, 4:10

&«

Hauano OKoHuaHme

28.04.2023, 22:41 02.05.2023, 13:57
28.04.2023, 22:43 02.05.2023, 13:53
Touku poctyna FoToBHOCTS Cepaica

Mocksa, Mukckas, 10

Mocksa, MeHsruHckas ynuua, 1

Her

Oyercs mepe-
pacuer”

Ilocne
Ha)KaTud

kHonku "Tpe-

OyeTcs mepe-
pacuer”

ITocte
Ha)KaTUA
KHONKM "Bce-
roN" B
croJbie
"Cepsuce!”

kHonku "Tpe-

kHonku "Tpe-

Q rMowuck
A Tpebyetcs nepepacuyéT!
CNUCOK UCKMIOYEHNI BbiN U3MEHEH
Cepsuchl Onucanue Onepaums
ICMP | 148 ckiove...
_LoctynHocTs wellink.ru 3oHa M716 130 MCKNIoYe...

ABTOMATV4ECKY CO3/1aHHOR HCKIIOUeHMe: OTK/IOYEHe NeKTPONUTaHUS Ha 3oHze M716.130. Mocnepie
M3BECTHOE 3HaveHwe uptime 32 4 35 MMH

TOTOBHOCTb CepPBUCOB

Bpems ferpanaumn Cepauc ToToBHoCTS cepauca
0% 8888 -
0% wellink.ru -

https://wellink.ru -

wellink.ru:80 -

Bpe!

0%

0%

0%

0%

Tlocne
HaKaTud

xHonku "Tpe-

OyeTcs mepe-
pacuer”

IIocine
Ha)KaTusg

OyeTcs mepe-
pacuer”

Ilocne
Ha)KaTug

Oyercs mepe-
pacuet”

Her

Her

Her

Her

Her

[OJll & PACTEYATATD

Monbsosarens

M ferpanaumMmn

(cepaucos: 2) He
onpenenexo

(cepamcos: 2) He
onpeneneo

CepBich! Ha MOHHTOPHHTe

100 %

cepeucos Ha
MOHUTOpMHre Bech
OTUETHBIA nepuon

o}

Bpemsi cepsucos 8 gerpapaunn

(0]
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3. YpoBeHBb arperaniuu 1o cepBucam

. | Mockea ans p3a2..
gd echerichenko@w... 2 PACMEYATATb
i s 3 < @ Ony6nukosaH: 24.10.2023, 4:10 @ 8
MOHWTOPUHI FOTOBHOCTb CEPBUCOB (6]
KaHan ceasu loToBHOCTb CepBuCa Bpems aerpagaumu HoctynkHocTs loToBHOCTb CepBuca Bpems aerpanaunu
@ Avanutuca
AsToKOppensTop | Kaan3.. 96,88 % 694% 192.168.177.15 98,96 % 347%
3 Kapra cepsucos
AsTokoppensTop | KaHan 3... 9792 % 347 % 192.168.177.15 96,88 % 6,94 % 0,
A cobbus PP Pl 33%
(cepaucos: 2) ¢
192.168.177.15 93,75 % 10,07 % HapyuweHuem SLA
®@ Tononorus cetn
192.168.177.15 90,63 % 1215 %

4 Koppensauus codbiTit

OTYETHI

(G oruersisLa

VHOPACTPYKTYPA
i= Cepsucsl

B KoutpakTsi
[l 3omas

@ Toukw noctyna
TecTs

& nokasarenu
A4 siA
AIMUHUCTPUPOBAHME
an KoHTparenTsbl
B nonssosarenu

B9 ceccwn

- E—
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3.1 IlapameTps! 9KpaHHOI POPMBI

ITapameTp

OTkprpIBaercsa u3

Tun skpanHoIt popmMbI

KoMmnoneHT BhIOOpaA IIEPUOAA OTOOParKeHILA
KOMIIOHEeHT JIrHAMITKI

ABTOOOHOBIIEHIIE CTPAHUIIBI
BcemuipiBaronie yBeqOMJIEHNS HAa CTPAHILIE

Pab6ora ¢ Teramu

3HaueHne

Bpewms cepsucos s erpanaunn

33%

Menee 5 %

nerpanauun
(cepevcos: 2)

CepBuCbI Ha MOHUTOPUHIE

86 %

cepBucos Ha
MOHUTOpHHTE BeCh
OTUETHBI NePMOA

N\
Mewnro — Paspmen "Otuérer” — (I Otuéter SLA — ot-
uérel SLA (1-b111 ypoBeHb) — Bpibop u3 crmcka 3amuceit

CTpaHI/ILIa CIIICKa

Her
Her
Her
Ha

Her

(0]

3.2 [lapameTpsl AJ19 MOVICKA

Tun Onmcanme

ITo crpanmnie ITonck 3ammceli IO TEKCTY, 0TOOpaykaeMOMY Ha CTPaHULIE .

3.3 [lapamMeTpbI TaOJIMIIBI

ITapameTp 3HaueHIe

CopTupoBKa 0 YMOTYAHIIO CoprupoBKa II0 TOTOBHOCTI CepBICa

HNuaTepakTUBHAS COPTUPOBKA Ha
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Hacrpoiika cmmucka moJsen Her
HeiicTBUA HaJ CIIMCKAMI 00 beKTOB Ha

JlomonHUTeIBHBIE 0COOEHHOCTI Ilepexon Ha 3mif ypoBeHb OTUETHOCTH 110 KJIMKY I10 3aIllICH

U3 CIIVICKa

3.4 [Tong Tadmmiy

3.4.1 Tabnuua CEPBIICOB - KAHAJIOB CBA3U

ITose Onmnucanne JocTyImHOCTD ISt OTobparkeHne IO Bo3mo>kHOCTB cop-
peraKTupoOBaHUA YMOJIYAHHIIO THUPOBKU
Kanan cBa3u HanmenoBaHmue cep- Her Ha Ha
BUICA
T'otoBHOCTS cepBucoB  IIporeHT 0611€T TO- Her Ha Ha
TOBHOCTB CE€pBIICA
Bpems nerpamanum ITpouteHT BpemMeHN Her Ia Ha

cepBuICa IIPOBEIEH-
HOTO B Jerpagamun

3.4.2 Tabnuia cepBUCOB - MOCTYIHOCTD YCIYTU

ITose Onmnucanne JocTymHOCTD AJIst OTobparkeHne IO Bo3mo>kHOCTB cop-
pesaKTUpOBaHUA YMOJIYAHHIO TUPOBKU

HocTymmHOCTD HanmenoBaHmue cep- Her Ha Ha
BUICA

T'otoBHOCTS cepBucoB  IIporeHT 061I1€ETI TO- Her Ha Ha
TOBHOCTB CE€pBIICA

Bpems nerpanmanum ITpouenT BpemMeHN Her Ia Ha
cepBuCa IIPOBEEH-
HOT'O B Jerpagamun

3.5 BuKkeThl COCTOAHMSA CEPBUCOB
HamMenoBaHme BUmKeTa Omcanue Bumxer Jlerenma
T'oToBHOCTB CepBUCOB I'paduuecku mpencrasieH- FoToBHOCTb CepaucoR ® TOTOBHOCTb CEPBUCOB C

Has nHpopManus o Ipo-
LIEHTHOM COCTOSHIM CepBU-
COB

® 20 % (cepsucos: 5) ¢
HapyweHueMm SLA

® 80 % (cepsucos: 20)
SLA BHInonHeHo

20%

(cepsucos: 5) ¢
HapyweHuem SLA

Bpems cepBucos B nerpaga- — ['padmuecku npencraBieH-
1897478 Hag MHQpOpMAaII 0 BpeMe-
HII CEpBIICOB B IIPOBEJIEH-



HBIX B COCTOSTHUU Aerpajia-
807808

Cepsucel Ha MoHUTOpUHre  I'paduyecku npencraBieH-
Has nH(popManMs 0 KOJI-Be
CEepBUCOB Ha MOHUTOPMHTE
B BBIOpAaHHOM OTUETe

3.6 Kaonku Ha Toolbar

Il monb3oBaTesiel ¢ pOJIbIo

» Oneparop SLA,
+ CucTeMHBIN aMUHICTPATOP

Knomnka

&= PACMNEYATATDb

+ [06aBuTb UCKNIOUYEHUE

Bpemsi cepeucoe B gerpapaummn () Bpems cepeucos B gerpagaummn (O

® MeHee 5 % perpagauum
(cepBMCOB: 22)

OT125% pn050%

@ ferpapaumu (CepBUCOB:
2)

Y bonee 50 % perpapaumun
(cepBucos: 1)

88 %
Menee 5 %

aerpagauyum
(cepeucos: 22)

CepBUCbI Ha MOHUTOPHHIe ® CepBUCHI Ha MOHUTOPUHT e C

100 % cepBUCOB Ha
@  MOHMTOpMHre Bech
OTUBTHBIA Nepuos

100 %

CepBMCOB Ha
MOHUTOPUHIe BeCb
OTUYETHbLIN Nepuog

Onuncanme

ITepexon k oKHY BbIOOpa 11a0IIOHA
LIATIKY OTUETa ¥ BO3MOKHOCTI pac-
reyaTaTb OTYET.

MopanpHOE OKHO HACTPOMKM CIIIICKA
TIoJien

E2 nepepaccuutath
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4. YpoBeHDb cepBuCa

| Mockea - I ans

e dpecherichenko@w.. D] &

© Ony6nukosaH: 24.10.2023, 4:10
MOHMTOPUHT

B Axanutuxa
ToTosHocTs cepanca

96,88 % *

IJ Kapra cepsucos
A cobbitus
™8 Tononorus cetn

4 Koppensuus co6biTHi

OTYETBI
Wsmepenne loToBHOCTD Bpems B oTKase
(O oruerisLa
Kaman 23415 MuH 45 MuH
MHOPACTPYKTYPA (96,87 %) (313 %)

i= Cepsucs

B KoutpakTsi

|l 3oman

@ Toukw noctyna

]

Tectsi

3

&), MNoxazarenn
4 s

ABMWHUCTPUPOBAHME

8

S

0%
an KOHTpareHTbl

B} nons3osarenu ® Hopma

9 ceccwn

- - - OTKA3
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MNAHOBBIE PABOTbI

Havano

Bpems 8 gerpapauun

1440 MuH

9:00 10:00

HE OBCJ/TY)XMBAETCSI

OkoHuaHue

3a23.10.2023

® Hopma - 76,39 % (18 4 20 MuH)

76,39 %

(18 4 20 Muk)
Hopma

® Orkas-3,13 % (45 Mun)
Derpapauus - 6,94 % (14 40 MuH)

He onpeseneno ~13,54 % (3 415 muk)

Kpyrosas sanepxia Kpyrosoit pxuTTep Kpyrosbie noTepw nake..

I 48,85 Mc I 382mc 1 28224

100%
80%
60%
40%
20%
4:00 5:00 6:00 7:00 8:00

12:00 1300  14:00 1500  16:00  17:00  18:00  19:00  20:00  21:00  22:00

ferpanauns @ OTkas  He onpenenexo @ Mnanosbie pabotsl @ He obcnyxvsaeTcs - VicknioveHns

PYYHOE UCK/TIOMEHVE ABTOMCK/IOYEHUE

[Lnutensocts

4.1 ITapameTpbl 3KpaHHO (POPMBI

ITapameTp

OTkprIiBaeTcsa us

Tun skpaHHoI popmMbI

KoMmoHeHT BBIOOpa ITepUOa OTOOPpasKeHIIS
KoMmoneHT muHAMMKIT

ABTOOOHOBIIEHIIE CTPAHUIIBI
BcenipiBaronive yBeqoOMJIEHINS HAa CTPaHUILE

Pa6oTa ¢ Terammn

4.2 ITapaMeTpsl TaOINIIBI

ITapameTp

CopTHupoBKa II0 YMOJTUAHIIO
HNHaTepakTUBHAS COPTUPOBKA
Hacrpoiika cimucka moJien
[eiicTBUA HaJ CIIMCKAMI 00 beKTOB

HOHOJIHI/ITCJII)HI:IC 0CO0EHHOCTI

3HaueHue

& PACMEYATATH

MoCTaBNeH Ha MOHUTOPHHI
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CrpaHuua nmpocMoTpa CyIHOCTI
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4.3 TTonga Tadmmiy

ITone Onucanmne HocTymHOCTSD A1 OTobpakeHNe IO Bo03MO>XHOCTB cop-
pemaKTHpOBaHMSA YMOITYAHHIO TUPOBKN

WsmepeHne Wsmepenus 1o cep- - - -
BIICY, KOTOpBIe OBbLIN
BBIOpAHBI U3 IPU-
KpEIJIEHHOI K CEPBU-
cy SLA

T'otoBHOCTB T'otoBHOCTH cepBUCa - - -
(Bpems u % oT oTueT-
HOTO IepUoa) 3a OT-
UETHBII IIePUOL

Bpems B oTKase OO0111as1 IPOIOIKIA- - - -
TEJNLHOCTH (BpeMs I
% OT OTUETHOTO IIe-
proja), HaXOXKIEeH s
cepBICa B COCTOSHII
® 071Ka3 5, oryer-

HBII IEPUOL

Bpems B merpamaumu  OGImas mpogoinKu- - - -
TEJNLHOCTH (BpeMsI I
% OT OTUETHOTO IIe-
proja), Hax 0K eH s
cepBlCa B COCTOSHII
Herpapaums 33 or-
UETHBIN IIepUOL

[Tokasarenu mo mame-  HaGop mokasareneit - - -
penusM” JICIIOIB3YIOIIXCS B

M3MepeHNN cepBuCca

o SLA.

Hakatue Ha mokasa-

TeNb 0TOOpakaer rpa-

¢buK c pMHAMMIKOII

BbIOpAHHOIO IIOKasa-

TeJIS 3a OTUETHBIN

TIEPUOL.

" n"
4.4 Bxiagka "Ortkas
ITose Onmnucanne HocTymHOCTD NI pe- OTobpaskeHue MO Bo3moskHOCTD
AAKTUPOBAHIS YMOJIYAHIIO COPTHPOBKN

Hauaino arta u BpeMs Hauaia COOBITIS - - -
"OTkas" mo cepBuUCy

OxoHua-  [laTa 1 BpeMs OKOHUAHMS COOBITH - - -
HIE "Orkas" 1o cepBucy
Hou- ITpo0/KUTETBHOCTD COOBITIS - - -
TeJIb- "Orka3s" o cepsucy

HOCTb



4.5 Briapka "[InanoBsie paboThI"

ITose

Hauano

OxoHua-
HIUe

[nurens-
HOCTbH

Onucanme

Hata 1 Bpems Hauajya IIJIaHOBOI
paboTsI 1O cepBICYy

JaTa 1 BpeMs OKOHUYAHI IIJIaHO-
BOII pabOTBI ITO CepBICY

IIpoqOIKUTENBHOCTS IITAHOBOII
paboTsI 110 cepBUCYy

HoctynHocTs gist pe-  OrobpaskeHue 1o Bo3mo>xHOCTB
AAKTHPOBAHIS YMOJITYAHIEO COPTHPOBKN

4.6 Bxiamka "He oOcy:xmBaercs”

ITone

Hauaino

OxoHua-
HIe

Hou-
TEJb-
HOCTbH

Onmcanme

[arta u BpeMs Hauaya nepropga "He 00-
CITy>KMBaeTca" 110 CePBUCY

HMata 1 BpemMs OKOHUaHNA Ilepuofa "He
o6cITyKuBaeTcs" 1Mo CepPBUCY

[Tpoo/KUTETBHOCTS ITepuoa "He 06-
CITY>KIBAETCA" IO CEPBUCY

HocTyImHOCTD AJIst Otob6pakenue mo  Bo3Mo>xHOCTH
pedaKTHpOBaHUS YMOJITYAHIIO COPTHPOBKM

4.7 Bknapnka "PyuHoe uckiroueHue"

ITone

Hauaino

OxoHua-
HIUe

Hou-
TEJb-
HOCTH

Onmucanme

HMata 1 Bpems Hauayia py4HOTO JC-
KJIIOUEHUS 110 CEePBUCY

HaTa 1 BpeMs OKOHUYaHNI pyIHOTO
VICKJIIOUEHM TI0 CepBICY

ITpomomXNTEILHOCTD PYUHOTI'O JIC-
KJIIOUEHMA TI0 CEPBUCY

HoctynHocTs giist pe-  OrTobpaskeHue mo Bosmo>xHOCTB
MAKTHPOBAHUA YMOJTYaHUIO COPTUPOBKI

4.8 Bxiagka "ABTOuUCKIIOUEeHIIE"

ITone

Hauaino

OxoHua-
HIue

Hou-
TEJb-
HOCTH

Onmcanme

Hara 1 Bpems Hauayla aBTOMCKJIIO-
YeHUs 110 CEpPBUCY

,[IaTa I BpeMs OKOHYaHVA aBTOVIC-
KIIIOUE€HIIA 110 CEPBUCY

ITpomomXUTEeILHOCTh aBTOVICKITIO-
UEHM II0 CEPBUCY

HocTyImHOCTD AJIA pe- OTobpaskeHuEe IO BosmoxxHOCTB
JaKTUPOBaAHUA YMOITYaHNIO COPTUPOBKIN



4.9 Bkimanka "Harpy3ouHsble TeCThI"

ITose

Craryc Tecra

ABTOD

Hauaino tecra

3aBepiieHne
Tecra

Tum Tecta

Tectnpyemas
CKOPOCTB

Maxkcumanb-
Has CKOPOCTh

3arpysmrs oT-
yeT

Onmncanme

Onucanne craryca mpoBegeHHOTO
TecTa.
HMxonka:

o
& -

CooTBeTCTBIIE He OIIpeneIeHo

A

CooTBeTcTByeT

He cooTBeTrcTBYeT

Texkcr:

¢ BBITIOJIHEH

¢ OCTAaHOBJIEH

e IIPEBBIILLIEHO BpEMSI
OXNMOaHUA

ITosp30BaTesh, IPOBOAMBIIINIL Te- -
CTUpOBaHNE

Mara n Bpems Hauasa TecTa -

,E[aTa I BpEMS 3aBEPLIECHIIA TECTA -

Tun nmpoBegeHHOrO TecTa -

3HaueHue CKOPOCTM 3aJaHHOE B -
HaCTpOﬁIKaX TECTa

daxTruecky n3MepeHHOe 3Haue- -
HIE CKOPOCTHU

KHomka sarpysku oTueTa o Ha- -
rpy3ouHoM Tecte B popmare PDF

4.10 Kaonku Ha Toolbar

Il mob30BaTeJIell C POJIbI0

» Oneparop SLA,
+ CucTeMHBINI AAMIHIICTPATOP

Knomnka

&= PACMNEYATATDb

(, ONYB/IMKOBATb

HocTymHOCTD AJIsA
peraKkTUpOBaHUS

Ortob6pakenne mo  Bo3morkHOCTH
YMOJITYAHIEO COPTUPOBKH

Onucanme

ITepexon x OKHY BbIOOpa I1a0IOHA
IIIAIIKY OTUETa U BO3SMOKHOCTI pac-
revyaraTb OTUET.

Ormy6amKoBaTh OTUET (eCi elle He
OIIy0JIMKOBAH)

BrimorHuTE NIEepepacuet otuera SLA
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e

E3 nepepaccuutats

¥ [06aBUTbL UCKNIOYEHUE

5 IIpoBepku cucTeMsl

Tpurrep

OTKpBITIE CTPAHUIIBI

ITpoBepka

B oTuere mmpencTaBIeH TOIBKO OOVH
cepBuC?

B oTuere Bce cepBUCHI OTHOCITCS K
OIHOJI TOUKe JOCTyIa (Uepes3 TeCTHI B
cepBucax)?

B oTuere Bce cepBUCHI OTHOCSITCS
TOJIBKO K ofHOMY 13 Tumos (Joctym-
HoCTh ycayrn/ Kanai csi3u)

Ortuer B craryce "He ony6ankosan"?

6 MaxkeTsl cTpaHIIY

I/ICTOPI/IH N3MEHECHIA ITIOKa3aTeJId: YPOBCHI) CepBIICa

OTKprTI/Ie MOJIOAJIBHOT'O OKHA co3ma-

HUIA MICKITIOUCHUA

HeiicTrBue

OTxphrITh cTpaHuny Ha ypoHe Cep-
BIUCA

OTKpBITE CTPAaHNUIY Ha YPOBHE arpe-
raIyy 1o TOUKaM JOCTyIIa.

CireBa 0TOOpaKaTh NHPOPMALINIO T10
TOUKaM JOCTYTIA.

Cmpasa oroOpakaTs MHPOPMALIIO 10
KKIOMY TeCTY.

OTKpBITH CTPAHUILY HA YPOBHE arpe-
raruu 1o TOUKaM JOCTYIIa.

CneBa orobpaskaTh MHPOPMAIIIIO I10
TOYKaM JOCTyIIA.

Cmpasa orobpaxars MHGOPMALIIO 10
KaQ)KJOMY TECTY.

CkpsITh KHOIIKY "Pacrieuarars” B
CIIVICOK "elre”
Oro6pasuTh KHOIKY

(, ONYB/IMKOBATb

toolbar
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