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1. ITapameTpsI 3KpaHHOI (DOPMBI

ITapameTp 3HaueHIe

OtkpeiBaer- CrpaHnija CO3TaHNs ITAHOBO PaboTH:
CA 13 . .
OCHOBHOI1 ITyTh: MeH0 — pasgen "Mouuropmuar” — Cobbitus: kHonKa: s (Emé) —

Y| NnaHosas pa6ota :

* Menro — paspen "Mudpacrpykrypa” — crpannna cuucka Cepsucos — CTpaHnma pocmor-

.
pa TEeKYIUX [T0OKasaTeeil KauecTBa II0 CeEpBUCY — KHomnKa: s (Emg) —
f| Coszpatb nnaHosyio paboTy .

* Mento — paspnen "Mudpactpykrypa" — crpanuna cuucka CepsucoB — CTpaHUIa IPOCMOT-

pa TEKYIIMX IOoKa3aTeJ el KauecTBa 110 CEPBUCY —> IIpy OTCYTCTBUI IIJIAHOBBIX pa60T—> Ha

IIpaBOIl GOKOBOIL ITaHEeJN BHIOOP BKIATKI ? ‘ "[LraHoBBIE pabOTHI" — KHOIIKA:
CO30ATb NJTAHOBYIO PABOTY

Tuner Crpannna co3gaHusa/pegakTIPOBAHNUS CyIITHOCTI
3KpaHHON MopasnbpHOE OKHO CO3IaHNS CYIIIHOCTH
¢dopmbI MopanpHOE OKHO € KpaTKOII MH(GOPMAIENT O CYLIIHOCTI

Kommonenr Her
BbIOOpA IIe-
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puona oroob-
pakeHus

Kommonenr Her
OTMHAMUKNI

ABTOOOHOB- Her
JIeHne cTpa-
HIIIBI

BcmuibsrBaro-  Her
1Iue yBe-
ITOMJICHILS

Ha CTpaHN-

e

Pa6ora c Te- Her
ramMmm

VYnpasie- Her
HIE TOII0JI-
HUTEIbHBI-

MU CBOII-

cTBaMII

OcobenHo- Her
ctu ¢popMbI

2. IlapameTpsl mu1g moycka

(KOMITOHEHT MHO>KECTBEHHOT'0 BbIOOpa B Os10Ke "Bimser Ha

cepBUCHI")

ITapameTp
ITo cTpanume
ITo BIamenbIaM

IIo xoHTpaKkTam

ITo Tecram

ITo Toukam mocTyma

ITo 3oHmam

ITo moTpebuTeIsIM CEpBUCA

HuTepakTBHAA COPTUPOBKA
HacTrpoiika cmcka monent
HdeiicTBUA HaJ CIMCKAMU 00 bEKTOB

PaboTa ¢ TeramMu B Ta0aiie

3HaueHne
ITonck 3ammceli IO TEKCTY, OTOOpaykaeMOMy Ha CTPaHIIIE
ITouck cepBMCOB IO KOHTPATEHTY, BIaJeNIbIly CEpBIICA

ITomck CEPBIICOB IT0 HA3BAHMIO KOHTPAKTa B KOTOPOM CO-
CTOUT CEPBUC

ITouck cepBuMCOB 10 HA3BAaHUIO TECTA B HACTPOIIKaX CEpPBU-
ca

ITomck cepBUCOB IO HA3BaHUIO TOUKIY JOCTYIIa B KOTOPOII
pacIoyoxeH 30H/ (Uepes TeCT B CepBIICe)

ITonck cepBUCOB 110 HA3BaHWIO 30H/A B cepBuice (B eTVH-
CTBEHHOII, TOUKE MOHUTOPWHTA JUIV yAAJIEHHO TOUKe)

TTouck CEpBUICa II0 Ha3BAHVIO KOHTpareHra - HOTpe6I/ITe.J’I$I
CEPBIICA B KOHTPAKTE B KOTOPOM YyUaCTBYET CEPBIUIC

Her
Her
Her

Her



HOHOJIHI/ITCJILHLIC 0CO0EHHOCTI

3. Cexum U moJjig

3.1 ITone ToolBar

- I10JI41, 00g3aTeIbHbIE K 3aII0JIHEHIIIO.

ITome

Hassanmne
CTPaHVIIIbI

Kpartkoe
OIlIICaHIIe

HasBanue
CTpPaHMNLIBI.
Texcr 6e3 BO3-
MOKHOCTH pe-
OAKTUPOBa-
HWA.

Tun monsa
SKpaHHOM

¢opmbI

Texct

3.2 bok Mudopmans

* - oJig, 00g3aTeNIbHbIE K 3alI0JIHEHUIO.

prOLHeHHbIﬂ CIIVICOK CEPBUICOB OJII MHOXECTBEHHOTO BbI-

6opa C IIOMOIIIBIO 4eKOOKCOB B MCKIIOUEHIN

Jumama3on
3HaAUEeHUI

- Bcerma

*IIIIP - ILtanoBo-nipodmnakTuyeckas Padora.

ITose

[Tepmon™

Waunuarop”®

Wcnonunrenb

OTBeTCcTBEH-
HOE JINIO0

Kpatkoe
oInucaHue

ITepmon mpo-
BeIeHN IIIa-
HOBO-IIpodu-
JIAKTUYECKIUX
nofnm
HasBanne
VHUIATOPA
II1P

Wmsa ncmooit-
unressa [IIIP.

Wms orBert-
CTBEHHOTO 3a
IIpoBeieHyIe
pabor

Tun monst
3KpaHHOM

¢opmsl

KaJIeHJIaphb

IToste BBIGOpA
13 3aKPBITOTO
cImcKa

ITose BBOma ¢
KJIaBMATYPBI

ITosne BBOMma ¢
KJIaBMATYPBI

Bumi-
MOCTH

[Mmnama3oH 3Haue-
HII

HMara n Bpems Ha- Bcerma
yasa paboT - mara
U BpeMs 3aBepliie-
Hust paboT
Brrmaparomin Bcerma
CIIVICOK Y13 XOCTYII-

HBIX KOHTPareHTOB

¢ poxsio "IIposaii-

nep SLA" ¢ Bo3-

MO>KHOCTBIO BBOJIa
IIPOM3BOJILHOTO

Ha3BaHII MHUIA-

mAna

Texkcr Bcerma

Texcr Bcerma

BugmmocTts

HocTymHOCTD
IJIA pegaKTII-
poBaHUA

Her

HMocTymHOCTD
IJISL peaKTI-
poBaHuUsA

Ha

Ha

Ia nisg HoBOI
CYLLIHOCTH
VIV CYIITHO-
CTU B cTaTyCe
"3anmaHupo-

nAaTTrAa "

Ia nisg HOBOI
CYLLIHOCTH
VIV CYIITHO-
CTU B cTaTyCe

3HaueHNe IO
YMOJIYAHUIIO

ITpu cosganun
"Co3pganne
IIAHOBO-TIPO-
bunakTiye-
CKOII paGoThI”
ITpu mpocmorT-
pe/penaxkTupo-
Bauuu "[lna-
HOBO-TIIpodu-
JIaKTUyecKas

naRnma"

3HaueHNe IO
YMOJIUAHUIO



Tenepon

Onuncaxnue”

YBeqomadars o
MIPOBEIEHUN
IIJIAHOBO-TIPO-
¢dumakTue-
CKO11 paboTHI

3.3 biok Biusger Ha cepBUCHI

KonTakTHbI
HOMep JCIIOJI-
unreng [1ITP

Onmucanne
IIITP

dyHKIUA yBe-
IOMJIEHUIS O
IIpeCTOAILEN
[IITP o email
3a BBIOpaHHOE
BpeMs 10 €r0
Hauaja

ITose BBOma ¢
KJIaBMATYPhI

ITose BBOma ¢
KJIaBMATYPhI

Mapxep uek-
6oKc 1 BbIOOP
M3 3aKPBITOTO
CIIMICKA

- I10JI4, 00s3aTeIbHbIE K 3aII0JIHEHIIIO.

ITome

Tlomck

Kpurepnit mo-
JCKa

Kpartkoe
oIlICcaHIe

Ilone BBOma
ITOMICKOBOTO
3arpoca, Ipu
BBOJE BBIIIOJI-
Hsercs puirb-
Tpauus xo-
CTYIIHBIX IJIA
BBIOOpA cep-
BIICOB C BO3-
MO>KHOCTBIO
cbpoca momc-
KOBOTO 3aIIpo-
ca 1 oTobpa-
YKeHMeM II0JI-
CKa3KIU II0NC-
ITonck cepBu-
COB II0 yKa-
3aHHOMY KPU-
TepuIo

Tun monsa
SKpaHHOM

dopmbr

ITose BBOma

Br16op 13 BbI-
IagaoIIero
CIIVICKA

Texcr

Texcr

Jlormueckmin

He Bb16paH -
Bri6pan -

7 BBIOOp M3 CITHC-
Ka:

* 5 MIHYT

* 30 Mu;-
HYT

» 1yac

e 2 yaca

« CyTtkn

Jlmara3oH 3Haue-
HIII

Texcr (3aKpBITHIIT
CITIICOK)

Bcerma

Bcerma

Bcerma

Bugumocts

B pexnme
penaKkTupo-
BaHUsI HA0O-
pa cepBUCOB

B pexnme
pemaKTupo-
BaHUs HA0O-
pa cepBuUCOB

"3armraHupo-
BaHA"

Ha mag HoBOM -

CYLLIHOCTH
VIV CYIITHO-

CTU B cTaTyCe
"3arutaHupo-

DATTA "

Ia nisg HoBOI -

CYLLIHOCTH
VIV CYIITHO-

CTU B cTaTyCe
"3arraHupo-

DATTA "

Ia nisg HoBOI -

CYIIIHOCTH
VI CYIITHO-
CTU B CTaTyCe
"3arraHupo-
BaHA"

HocTymmHOCTD
IJIA pegaKTH-
poBaHUA

3HaueHNe
10 YMOJI-
UaHIIO



Bri6pars Bce

Crcox cep-
BICOB”

Yexbock s Mapxkep uek-
mobaBaeHMd 6GoKC

BCeX CepBIICOB

x IITTP

Crcox cep- Crmcox

BIICOB NOCTYII-
HBIX IS BBI-
6opa B IIIIP

4. Kaonku Ha Toolbar

Knomnka

v COXPAHMUTD

3aBepIIUTh B ...

3aBeplINTh ceigac

Jloruueckuii: Bcerma
CHAT -

YCTaHOBJIEH -

YACTUUHO - =

Bce goctynHbIe Bcerpa

IIOJIB30BATEJIIO CEP-
BUCHI B popmare
"Checkbox - Ha-
3BaHIe cepBuUca "

Onmcanme

CoxpaHeHre HOBOI WIIN pe-
JaKTUPYeMOJT CYILI{HOCTI

CMmena faThl 1 BpeMeHH 3a-
BepireHnd aktusHoI [1TIP

[IpuBynuTeNbHOE 3aBepIiIe-
Hue akTusHO ITITP

Ha Ha
Ha Ha
HocTymHOCTD

HocTymnHa I II0JIb30BaTe-
Jein:
* C HAIMYNEM

poiu oreparopa

SLA mpm ycio-

BMY HAJIMYUA Y

ITOJIb30BATEIIS

IIpaB IOCTYTIA KO

BCeM BBIOpaH-

HBIM CepBIICaM B
1P

ITpu cosganum wosoit [TIIP
v ipu mpocmotpe IITIP B
craryce "3amngaHupoBaHa"

[locTyImHa [u1g oJIb30BaTe-
JIeIt:
* C HAIYUIEM

poiu oreparopa

SLA mpm ycio-

BMY HAJIMYUA Y

IT0JIB30BATEIIS

IIpaB JOCTYIIa KO

BCEM BBIOpaH-

HBIM CepBIICaM B
[P

IIpu mpocmotpe IIIIP B cTa-
tyce "I[IpoBogurcs” mo dax-
TUUECKOTO 3aBepIIeHN .

JocTymHa 11 1mosip3oBate-
JIEIL:
* C HAINYUEM

poiu oreparopa

SLA mpu ycio-

BUY HAJIUYUA Y

ITOJIb30BATEIIS

IpaB JOCTYIIa KO

BCeM BBIOpaH-

HBIM CepBICaM B
[II1P
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5. IlpoBepku; cuCTEMEL

Tpurrep

ITepexon K CO3MaHNIO IIAHOBOI pabo-
ThI

BoI6op gaThl 1 BpeMeHH Hauasa paboT

BoI6op garhl 1 BpeMeHN OKOHYaHVIS
pabot

VceranoBka uek6okca "YBeZoMIATH O
MIPOBEEHNN TIAHOBO-TIPO(IIAKTI-
YecKoll paboThI 3a ..."

Haxatue "BoiOpats Bce"

Cusarue yekOoKca Ha CEpBIICE

BBox mouckoBoro 3ampoca

OurcTKa IOMCKOBOTO 3arrpoca

Haskarme "TIpocMoTpeTs BoIOpaHHbIE"

IIpoBepka

Cospmanye mIaHOBON pabOTHI BBIIIOJ-
HsieTcst co crpanuisl "Cobprtusa"?

CosmaHue IIaHOBO paOOTHI BBIIION-
HSIETCS CO CTPAHMIIBI TEKYIIMX II0Ka-
3aresen?

YkazaHHOe BpeMs MeHbIIIe TeKYIIero
Bpe€MeHN +3 MUHYTbI?

Z[aTa HayaJia BbI6paHa I yKa3aHHO€
BpeMs 3aBEPILIEHNISI MEHDBIIIE VIJIN PaB-
HO BpEMEHN Hauaja?

JaTa Hayaya BeIOpaHa I yKasaHHOE
BpeMs 3aBepIIeHs OOJIbIIIe BpeMEeHI
Hauaja MeHee ueM Ha 5 MUHYT?

Yex6oxc "Bribpars Bee" cHAT?
Yex6okc "Bpibpars Bce" HAIOIOBUHY

YCTaHOBJIEH?

Yex60kc "Boibpars Bce" ycTaHOBIICH?

Bounbiiie HeT oTMeUeHHBIX CepBI/ICOB?

He Bb16pan Hu oguH cepsuc?

Bri6pan xors 661 O1MH cepBuC?

ITpu mpocmortpe IIIIP B cra-
tyce "IIpoBomuTca” 1o mc-
TeUeHUU 5 MIHYT I10CJIe
Hayasa 10 GakTUUecKoro
3aBepIIEHMN.

HeiicTBue

Cxpsits kHOonKy B Toolbar:

» 3aBEPIINTH B ...
+ 3aBepIINTD ceifuac

B OTKPBIBIIEMCSI MOOAJIPHOM OKHE aB-
TOMATMUYECKNT OTMETUTD CEPBIC, 113
KOTOPOT'O BBIIIOJIHAETCA CO3aHIIE

Oro6pasuTh BaIMIAIIOHHOE cOo00bIIe-
HIe "maTa Hadasa JOJ>KHA ObITh I103-
’Ke TeKyIIen qaThl"

OT106pasuTs BaIMAaMOHHOE cOO00IITe-
HIe "maTa OKOHYAHMI JOJKHA ObIThH
Mo3’Ke JaThl Hauaa"

Oro6pasuTh BaIMIAIIOHHOE CO0OIIe-
HIte "[JINTEeILHOCTD IUIAHOBO-IIPOdu-
JIAKTIYECKOI paboThI JOJDKHA OBITH
He MeHee 5 MUHYT"

AXTUBMPOBATb BO3MOKHOCTb CMEHBI
BpeMeHMI TOIOJHUTEIHHOrO email-
yBemomieHug o I1ITP

OrMeTuTh YeKOOKCAMU BCe CEPBIICHI B
CIIIICKE

OrmeTnTh ueKOOKCaMU BCe CEPBIUCHI B
CIIMICKe

CHATH OTMETKU CO BCEX CEPBICOB
OT106pasuTh BAINAALMOHHOE COO00IITe-
H1te "He BbIOpAaH HU OOMH OOBEKT"

Oro6pasuTh BaIMIOAIIOHHOE CO0bIITe-
HIe "He BbIOpaH HI ONVH OOBEKT"

Orob6pasuts kHONKY "CHATH OTQIIIB-
TpoBaHHbIe" 1 "BpIOpaTh 0TdIIIBTPO-
BaHHBIE"

CxpbITh KHOIKM "CHATH OTGUIBTPO-
BaHHbIe" 11 "BpIOpaTh 0TpMIIBTPOBAH-
HbIe"

Oro6pasuTh BaIMIAIIOHHOE CO0ObIIe-
H1te "He BBIOpAaH HY OAMH OOBEKT"

CxpsITh uek6okc "Bribpars Bce"



Haxxarne "PegakTuposats”

Hasxarme xuonku Toolbar "Coxpa-
HUTB"

ITepexop K MPOCMOTPY ILUIAHOBOI pa-
6OTBI

He ykasana gara Hauamna?

He YKa3aHa gaTa OKOHUaHUI?

JlaTa Hayayia MeHbIIle TeKyIllero Bpe-
MEeHN cepBepa +3 MUHYTBI?

I[aTa OKOHYaHNA MEHBbIIIE VIJII paBHa
JlaTe 3aBepIICHUA?

I[aTa OKOHUAHUS OOJIbIIIE AaThbl 3aBEP-
HIeH!S MeHee ueM Ha 5 MI/IHYT?

He sanonzeno nose "Mannmarop”?

He samonneno onmucanme?

He otmeuen un OoonH CepBI/IC?

IInanosas pabora B craryce "3aruia-
HHUpoBaHa"?

[InanoBas pa6ora B craryce "[IpoBo-
IuTCA" M ¢ MOMEHTa Hadasa He IIpo-
1IJIO 5 MUHYT?

CKpBITh TI0JIe BBIOOpA KPUTEPUS II0-
JICKA, IT0JIe BBOJA ITOVMCKA, KHOITKI
cbpoca 1 nHGOPMAINI 10 TTOUCKY
CMmeHUTH Ha3BaHMe KHOIIKM Ha "Pe-
IaKTUpOBaTh"

Oto6pasuts uek6oxc "Boibpars Bce"
Oro6pasurs 1moje BbIOOpa KpUTepus
IIOJICKa, TI0JIe BBOJA IIOVICKA, KHOIIKI
cOpoca 1 nHGOpMAIUI I10 ITOUCKY
CMmeHnTs Ha3BaHME KHONKM Ha "IIpo-
CMOTpeTh BhIOpaHHBIE"

Oro6pasuTh BaIMAaIIOHHOE cOo00IIe-
H1te "TpebyeTcs yKasaTh JaTy Hauaja"
1 3a0JIOKMPOBATH COXpaHEHIE CYIIIHO-
CTU

OT106pasuTh BaIMAalMOHHOE cOOo0IITe-
H1e "TpebyeTcs yKasaTh JaTy OKOHYA-
HUS" 1 3a06JI0KMPOBATH COXPAHEHIE
CYLIHOCTU

Oro6pasuTh BaIMAIIOHHOE CO0bIIe-
HIe "maTa Havasla DOJKHA OBITH II03-
JKe TeKyIleil naTel" 1 3a0I0KNPOBaTh
COXpaHEeHIE CYLITHOCTI

OT1o6pasuTh BaIMAalMOHHOE CO00IIe-
HIe "maTa OKOHUYaHNA OOJKHA OBITh
103’Ke AaThl Havasa" 1 3a6I0KUpo-
BaTh COXpaHeHNeE CYITHOCTH

OT106pasuTs BaIMaaMoOHHOE coo0IITe-
HIe "IIUTEeIBHOCTD ILIAHOBO-TIPOdu-
JIAKTUUeCKOIT paboThI JOJLKHA OBITH
He MeHee 5 MUHYT" U 3a0JIOKMPOBATD
COXpaHEeHIE CYLITHOCTI

Oro6pasuTh BaIMgAIIOHHOE CO00bIIe-
H1te "TpebyeTcs yKasaTh MHUImaTopa”
1 3a0JI0KMPOBATh COXPAHEHIEe CYIIHO-
CTU

Oro6pasuTh BaIMIAIIOHHOE COOOIIIe-
HIte "TpebyeTcs yKasaTh OIIMCAHNE pa-
60ThI" 11 3a6JIOKMPOBATE COXpAHEHIEe
CYILITHOCTHI

Oro6pasuTh BaIMAIIOHHOE CO0bIIe-
HIe "He BbIOpaH HI OOVH O0BEKT" 1
3a0JI0KMPOBATH COXPAHEHIIE CYIITHO-
cTHI

Cxpsits kHonky B Toolbar:

+ 3aBEPILINTH B ...
+ 3aBepIINTD ceifuac

Cxkpsrits kHOIIKU B Toolbar:

« CoxpaHurp
+ 3aBepIINTD ceituac



Haskarme xuonku Toolbar "3asep-
IINUTE B ..."

Br16op nartel B okHe "Boibepure BpeMs
oxoxuanys ITIIP"

Haxatue xaonku Toolbar "3asep-
LIUTH ceiryac”

IInanoBas pa6ora B craryce "[IpoBo-
IuTca" ¥ ¢ MOMEHTa Hadasla IIPOIIIo
5 MUHYT?

[LranoBas pa6ora B cratyce "3aBep-
mrena"?

ITonb3oBaTens He MMeeT IIpaBa pelak-
TUPOBAHNA IIJIAHOBOI PaGOTEI?
He nmeror mpaBa:

« ITOJIB30BATENN 6€3 Posu
omepaTtopa SLA

+ ITOJIB30BATEJb C POJIBIO
omnepaTtopa SLA, y KOTOpBIX
HET JOCTYIIa KO BCEM BBI-
OpaHHBIM CcepBUCaM B ILIa-
HOBOII paborTe.

YxasaHHOe BpeMs OKOHUYAHII MEHb-
1IIe TeKyIllero BpeMeHu cepBepa’

YkasanHoe Bpe€MA OKOHUYAHWA ME€Hb-
II1e My paBHa gaTe Hauaja?

YkasaHHOe BpeMs OKOHYAaHWS OOJIbIIIe
JaThl Hayajla MeHee YeM Ha IATh MU-
HyT?

6. MakeTnI cTpaHMUIIbI

CkpsITh KHOIIKY "PenmakTuposaTs"
KOMITOHEHTa MHOKECTBEHHOTO BBIOO-

pa

Cxkppits kHOIIKU B Toolbar:
« CoxpaHUTH

CkpsITh KHOIIKY "PenmakTuposats”
KOMIIOHEHTa MHOKEeCTBEHHOTO BBIOO-

pa
Cxpsits kHOnKM B Toolbar:

» CoxpaHuTh
+ 3aBEPIINTH B ...
+ 3aBepIINTH celtuac

CkpsITh KHOIIKY "PenmakTuposars”
KOMITOHEHTa MHOKEeCTBEHHOTO BBIOO-

pa
Cxpsits kHonky B Toolbar:

» CoxpaHutp
» 3aBEPILNTH B ...
+ 3aBepIINTD ceifuac

CkpsITh KHOIIKY "PemakTupoBaTs”
KOMITOHEHTa MHOKECTBEHHOTO BBIOO-

pa

OTKprTb MOJAJIBHOE OKHO C BO3MOXK-
HOCTBIO CMEHBI JaThl 3aBEPIICHNA
1P

OT1o6pasuTh BaInaalMoOHHOE cOo0IIe-
HIe "maTa OKOHUYaHNA OOJKHA OBIThH
103’Ke TEKYIIe AaThl" 1 3a0I0KMPO-
BaTh CMEHY J1aThl OKOHYAHUS

OT106pasuTs BaIMAaMOHHOE cOo0IITe-
HIe "MmaTa OKOHYAHMI JOJKHA ObITh
I103’Ke AaThl Hauasa" u 3a0I0KIpo-
BaTh CMEHY JAThl OKOHUAHIIS

Oro6pasuTh BaIMgaIIOHHOE cOoo0bIIe-
HIte "[JINTEeIbHOCTD IUIAHOBO-IIpOodu-
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